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BBenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKAa3aHMs YCJYT OPraHU3aAlUsIMU KYJIbTYPbl

HesaBucruMas orieHka KadecTBa YCJIOBHM OKa3aHWS YCIYT OpPraHU3alASMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCA B IENSIX MPEIOCTABICHUS TpakaaHaM WHGOpMAIMH O
Ka4eCTBE YCJIOBHUU OKa3aHWsI YCIyr opraHusanusmMu KyibTypbl (nasee — OK), a

TaKIKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIlIEHUS] KAUeCTBA U JOCTYIHOCTH YCIyT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydimieHuss UH(POPMHPOBAHHOCTH  IOTpEOHMTENIEd O  KadecTBe
NESTEIIbBHOCTH OpraHU3aluii, 0Ka3bIBAIOIINX YCIYTH B chepe KyJIbTypHl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAa4YeCTBA JESTEILHOCTH OpraHu3alui
KYJBTYPBHI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIIYT OOOCHOBAHHOTO PEIICHUSI IIPU BHIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYpPbl AJIs MOJy4YeHUs: HEOOXOAUMON yCIyTH;

2) YCTaHOBJEHHIO KOMMYHHUKAIIMA MEXAYy OpraHU3alUsIMU KYyJIbTypbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peanu3anui IUIAHOB IO YJIYYIICHHUIO KayecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOAMYECKHE
MaTtepuaibl A nposeaeHuss HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit denepanuu o
Kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Crates 36.1. «He3aBucumas
OIICHKA KauyeCcTBa OKa3aHUs yCIyT OpraHu3alusiMu KyJabTyphD»).

3.2) [locranosnenue IlpaButenbcrBa Poccuiickoii denepanuu ot 31 mas
2018 1. Ne 638 «O6 yrBepxkaenuu [IpaBun cobopa n 06obmeHns uHGOPMAITIH O
KauecTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBBS, 00pa3oBaHUs, COLMAIBLHOTO OOCHyXHBaHHS U  (eaepaabHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHON KCIIEPTU3BIY.

3.3) [lpuka3z MunkynsTypel Poccun ot  27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOIIMe KpUTEPUU OIECHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMU KYJBTYPbI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [lpuka3 MunucrepcTBa KyabTypbl Poccuiickoit ®enepammu ot 20
depans 2015 1. Ne 277 «O6 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
NpefoCTaBieHUs UWHPOpMaMK O JEATEIbHOCTH OpraHu3alluid  KyJIbTYpBHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CalTax YIOJIHOMOYEHHOTO (eiepaabHOTO OpraHa
WCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCY/IapCTBEHHOW BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHUS W OpraHU3aluid
KynbTypel B cetn «MuTepHer» (3apeructpupoBano B Munwocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3z MUHHUCTEPCTBO TpyJda M COIMAIBHOM 3amuThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 1. «O6 yrBepknenun EpmHoro mopsiaka
pacueTa TMoOKa3aTejed, XapakTepU3YIIIMX OO0Iue KPUTEPUM OLICHKHW KadyecTBa
YCIIOBUM OKa3aHUS YCIYT OpraHU3aIMsIMU B cepe KyJIbTYypbl, OXPaHbI 3JJ0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eIepalbHBIMUA YUPEIKICHUSIMHU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Mpuka3 MuHHCTEPCTBO TpyAa M COIMAIbHON 3aiiuThl Poccuiickoi

®enepaunn Ne 6750 ot 30 oxTsa6ps 2018 r. «OO0 yrBepxaeHun Meroauku



BBISIBJICHUSI U 0000IIEHUST MHEHHSI TPaKJaH O KayeCTBE YCJIOBUN OKa3aHUs yCIyT
Opranum3alsiMi B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 0Opa3zoBaHUS,
COLIMAJIBHOIO OOCIHYXMBaHU U  (QeAepalbHbIMU  YUPEKICHUSAMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposenennss HOKYOYOK
HesaBucruMas orneHKa KadecTBa OKa3aHUS YCIYT OpraHu3aIuedl KyJIbTypbl

npoBoawiIack B aekadbpe 2020 rona.

5) Uupopmaunonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) Jlanuele WHQOPMAIMOHHBIX CTEHAOB U O(PUIMAIBHBIX CaWTOB
OpraHu3alMi KyJbTypbl 4epe3 IMPOCMOTP COJIEPKUMOI0O cTpaHMll web-pecypca u
WHOOPMAIIMOHHBIX  CTEHJOB C  BBISIBIIGHMEM UM (ukcanued  HalIM4us
COOTBETCTBYIOIIEH HWH(OpMaIUU, aKTyaJlbHOCTH €€ CcoJepxKaHus, YI00CTBa
JOCTyTa K UHPOpMaIInK;

0) Pe3ynbTraThl MOHUTOPUHTA HAJTMYMS YCITIOBUIM IPEIOCTABIECHUS YCIIYT;

B) JlaHHBIE COLMOJIOTHYECKOTO OIpoca MoyryJarenei (moTpeduTeneii) ycmyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3ALMAMHU KYJIbTYPbI

B cootBerctBum ¢ Ilpukazom MunkynsTypsl Poccuu ot 27.04.2018 N 599
«O0 yTBep:KIEHUU TOKa3aTelel, XapaKTepU3YyIIIUX OO0IIWe KPUTEPUU OLICHKH
KaueCTBAa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KyJbTYpbD» OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTb HH(pOpMaIu 00 OpraHu3aliui KyJIbTypHl;

- KOM(QOPTHOCTH YCIOBUHN MPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb yCIJIYT JJIsl UHBAJINIOB;

- TOOPOXKENATENBHOCTD, BEKIMBOCTh PAOOTHUKOB OPraHU3aLINY;



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 060o0menust uipopmanun 1isi HOKYOYOK

Meroauka npeanonaraer cienyromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

[. Omucanne o6bexkToB HOKYOVYOK (0Omas xapaktepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanuvie BBIOOPKM COIMOJIOTMYECKOr0 OIpoca MojydaTeiaed yciayr
OpraHu3alui KyJbTYPBI.

III. OnpeneneHre 3HAYEHWW TMOKA3aTENEd OTKPHITOCTA W JOCTYITHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAQYEHUM [MAHHBIX ITOKA3aTeNed ISl OPraHU3alUN  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(POPMAIK 00 OpraHu3aluu KyJIbTyphl.

OuenuBanue 3HaueHus mokazarens 1.1 «CooTBercTBue HH(pOpMaNUU O
NEATEIBbHOCTH OpraHu3aLNH, pa3MeIEeHHON Ha O0IIeTOCTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MEpeyHI0 HHPOpMaLUU W TPeOOBAaHUSAM K HEH,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH NPABOBBIMU aKTaMMU» OCYIIECTBIsiETCS B opme
MOHUTOpPUHIA CcailTa OpraHu3aldd KyJIbTypbl M MOHUTOPUHTA pa3MENICHUs
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHHUTOpPHMHTa CalToB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepeuyeHb CBEJIECHUW 00 OpraHu3aluu KyJbTYpbl, KOTOpPbBIE JIOJKHBI OBITh
IpEeACTaBICHbl Ha €€ HMHPOPMALMOHHBIX CTEHJIAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxennem 2 — OObem uHGOpMANKK (KOJIUYECTBO MATEPUATIOB / EIUHUIL
uH(popMaIMu) O AESITEIIbHOCTH OPraHu3alii KyJIbTYpbl, KOTOpas IOJKHA OBbITh
pa3MelieHa Ha OOIIeIOCTYMHBIX HH()OPMALMOHHBIX pecypcax). bamibHas oneHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHMTOPHHIA CANTOB M CTEHJOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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Pucynox 1 — I[lopsinok nmpoBeaeHust coopa u 00001eHUsT HHOOPMAITUU O Ka4eCTBE
YCIIOBUM OKa3aHUs yCIyT OpPraHUu3aIusIMU KyJIbTYPhI



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
cailTe OpraHum3aluyd Haau4usg U (YHKIIMOHUPOBAHUS NHUCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBISETCS B
dopMe MOHHUTOpMHTA calTa OpraHu3aluu KyJnbTypbl. bamiapHas —oreHka
BBICTABIJISIETCSL IO PE3yJIbTaTaM MOHUTOPHMHIA CaliTa B COOTBETCTBUU MpPABUIIAMHU,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «llons nmosydareneir  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO HH(MOpMAIUU O
JESITEIbHOCTH OpraHu3allii, Pa3MEIIeHHOW Ha HMH(OPMALMOHHBIX CTEHJaX, Ha
caiitfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetu  «AHTEepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOIydyaTeneu
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipu cymmupoBaHuM HaOpaHHBIX OaIOB 1O TOKa3aTelsiM paszfena
«OTKPBITOCTh M JOCTYMHOCTh HHGpOpMaMK 00 OpraHu3aluu KyJIbTYpb»
MOJIy4aeTCcsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no pasgeny 1.
MakcuMalbHO BO3MOXXHO€ 3HAY€HUE HHTErPAJIBHOIO IOKa3areis, KOTOpoe
OpraHu3alys KyJIbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Gamios.

V. Onpenenenne 3HaueHUd TmoKazareneid KOM(OPTHOCTH  YCIIOBHIA
npegocTaBiaeHus yciayr. OleHKa 3HaYeHN TaHHBIX NTOKa3aTesel 1Jisl OpraHu3anui
KyJbTYpbl TPOBOAMUTCS MO Tokazarensim pasnena 2 ([lpunoxenwe 1) —
KomMdopTHOCTH yCI10BHI IpEeIOCTaBICHUS YCIYT.

OnenuBanne  pazgena 2  TPOBOAWTCS 1O  2-M  TTOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYINHOCTH KOM(OPTHOCTh YCIIOBUM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTEIBHOCTh OPraHU3alUil KyJIbTYPBI.

OuenuBanue 3HadyeHus mnokazarens 2.1 «OOecrnedyeHue B OpraHu3alyu
KOM(OPTHBIX YCJIOBHM AJI MPEJOCTaBICHUS YCIyT» OCYIIECTBIsETCS B (opme
MOHUTOPUHTA OOECNeYeHUus] B OpraHuU3aluu KOMQPOPTHBIX YCJIOBHM ISt
NpEeNIOoCTaBleHUsT yCIyr. banipHas oOlEeHKa BBICTABISIETCS B COOTBETCTBUU

MpaBWIaMu, U310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3  «llons nmosydarened  yciyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBUW  TPEIOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS Ha OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IOoIydyaTerneu
(moTpebuTeneit) yciayr opraHu3aluil KyabTyphl. bannpHas olieHKa BBICTABISETCS B
COOTBETCTBUHM MPaBUIAMHU, U3J10)KeHHBIMU B [Ipmnoxenun 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessIM paszena
«KoM}opTHOCTH yCnOBUI NPEIOCTABICHUS YCIYT» IMOJIy4aeTcsl OLIEHKAa 3HAUYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakcumanbHO BO3MOXKHOE 3HAuY€HUE
WHTErpaJIbHOTO (haKTOpa, KOTOPOE OpraHU3alMs KyJIbTYpbl MOXET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Ornpenenenre 3HAYEHUH TOKa3aTelned JOCTYIHOCTH YCIYyT  JUIS
MHBanMI0B. OIEHKA 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3alyid KyJIbTypbl
npoBoAUTCA MO mokaszatensM pasnena 3 (IIpunoxenue 1) — JlocTynmHOCTH ycayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazgena 3 TOPOBOAWTCS 1O  3-M  ITOKa3aTelsiM,
XapaKTEPU3YIOIIMM B COBOKYITHOCTU JOCTYITHOCTh YCIIYT JJIsI HHBAJIHJIOB.

OuenuBanuve 3HayeHus mnokazarens 3.1 «OOopygoBaHUE TEPPUTOPHH,
IPWIETAKOIIEH K OpraHu3aly{, U €€ IMOMEUIEHUH C Y4eTOM JOCTYITHOCTH MJIs
WHBAJIMJIOBY» OCYILECTBISIETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPHUH,
IpUIerarled K OpraHu3auuy, U €€ MOMEUIEHUM C y4eTOM JOCTYMHOCTH Jis
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IIpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanve 3HaueHHsl mnokazatens 3.2 «OOecrnieyeHwe B OpraHU3ALMU
YCIIOBHM JIOCTYIHOCTH, IO3BOJISIOIIMX HWHBAJIWJAM I10JIy4YaTh YCIYI'M HapaBHE C
JIPYTUMU» OCYHIECTBISIETCA B (hOpME MOHUTOPUHTA OOECIEUEHUsI B OpraHU3aluu
YCIIOBHM JTOCTYMHOCTH, IMO3BOJIIIOIIMX HWHBAJIWJIAM I0JIY4YaThb YCIYI'M HapaBHE C
Apyrumu. bainpHas OLEHKa BBICTABISIETCA IO MpPaBWJIAM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «llons  nmosydarened  ycuyr,

YAOBJIICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyr' AJIs1 HMHBAJIHWAO0OB) OCYHICCTBIICTCA Ha



OCHOBE JaHHBIX COIIMOJOTHYECKOro Oompoca moiyyaTenell (morpedureneii) ycmyr-
WHBAJIMJIOB OpraHu3aluid KyJnbTypbl. banmibHas oOlleHKa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB TO TOKa3aTeNlsAM pasjena
«locTynmHocTh  ychayr JuUisi WHBAJIMIOB»  TOJIy4aeTcsl OIEHKAa 3HAa4YeHUs
UHTErpajibHOTO (hakTOopa o paszaeny 3. MakcuMmalbHO BO3MOXKHOE 3HAYCHUE
UHTETPAIILHOTO (haKkTopa, KOTOPOE OpraHMu3alys KyJIbTypbl MOXET Ha0OpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouxcs
100pOKENaTEIbHOCTH, BEKIMBOCTH pA0OTHUKOB OPTraHU3AIMH KYJIbTYPBHI.

OneHka 3HauYe€HUN JAHHBIX I[IOKa3aTejaell Uid OpraHu3alMid  KyJbTYphI
MPOBOAUTCS M0 noka3arensam pazaena 4 (IIpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aI1H.

OnenuBanne  pasgena 4 OpoBOAMTCA MO 3-M  IIOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTb MOTPEOUTENIEH YCIyT
NO0OPOXKENATEIBHOCTBIO U BEAKIINBOCTHIO IEPCOHANIA OPraHU3AIUI KYJIbTYPHI.

Ouenka 3Ha4YeHHWM mOKa3arener paszzaena 4 OCyIIECTBISIETCS Ha OCHOBE
JaHHBIX  COLMOJIOTMYECKOTO0 Ompoca TMojyvaTened (morpedureneit) yciayr
OpraHu3alMii KyJnbTypbl. bajuibHas oOlieHKa BBICTAaBISIETCS B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«/loOpokenarenbHOCTh, BEXIJIMBOCTh PAOOTHUKOB OpPraHU3ALMMY MOJTY4YaeTCs
OLICHKA 3HA4Y€HUsi MHTErpajpbHOro Qakropa mno paszaeny 4. MakcuManbHO
BO3MOXKHOE 3HaY€HHE MHTETpalibHOTO (haKTopa, KOTOPOE OpraHu3alus KyJIbTyphbl
MOKeT HaOpaTh o pasaeny 4 — 100 6amios.

VII. Onpenenenne 31aueHnil moka3arenei yI0BIETBOPEHHOCTH YCIOBHIMU
okazaHus ycayr. OlleHKa 3HA4YeHW MaHHBIX [OKa3aTeneld sl OopraHu3alui
KyJIbTYphl TPOBOAUTCA MO mokazarensim paszaena S5 (Ilpunoxenune 1) —

VY I0OBIETBOPEHHOCTDH YCIOBUSAMM OKa3aHUs YCIYT.
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OnenuBanne  pazmena 5  TOpoBOAMTCS 1O  3-M  TOKa3aTelsiM,
XapaKTepU3yIOIIMM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

Onenka 3Ha4eHWI MOKaszaTeJel pasjena 5 OCYIIECTBISIETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoisydarened (morpedureneit) ycayr
OpraHu3aluii KyJlbTyphl. bajilbHasi OIllEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMH, U3JI0KeHHbIMU B [Ipunoskenun 1 (mmm. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB IO TOKa3aTelsiM paszfena
«Y IOBJIETBOPEHHOCTh YCJIOBHUSIMH OKa3aHUs YCIIyT» MOJIYy4aeTCs OleHKa 3HAUCHUS
UHTErpajibHOTO (hakTOopa MO paszneny 9. MakcuMaiabHO BO3MOKHOE 3HAUYEHUE
HMHTErpabHOTO (haKTOpa, KOTOPOE OpraHu3alus KyJbTypbl MOXKET HaOpaTh IO
pasneny 5 — 100 6amos.

HrtoroBoe 3HaueHUEe uHmezparbHO2O0 noKazamesus Kavecmed YCIOBUMN
OKa3aHMsl yCIIyT OpraHU3alUsIMH KYJIbTYpbl PACCUMTHIBACTCS KaK CyMMa 3HAYEHUMN
YACTHBIX MokazaTeneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCHONB3YETCS
JUTSL paH>KUPOBAHUST OpraHU3alUi KyJIbTyphl U (POPMYJIUPOBAHUS BHIBOJIOB.

llokazamenv (pesynrbmam) oyenku kKawecmea TO KaXKJIOHW OpraHu3anuu
paccuuThIBaeTCA KaK YaCTHOE OT JAEJIEHUS 3HAUCHUS MHTErpajbHOrO MOKa3aTess
KayecTBa Ha KOJMUYECTBO pa3/iesioB (YKPYHMHEHHBIX MOKa3areseil) B MpUMeHsIeMOon
METOJUKeE (T. €., Ha 5).

Onpenenenve 3HA4YCHWM  psja  Mokazarenedl 1o  pazmenam  1-5
OCYIIIECTBISIETCS B paMKaxX MPOBOJAUMOTO COIMOIOTHYECKOTO UCCIIEeIOBAHUSI.

Heap  coOmMOJIOrMYECKOr0  MCCA€I0OBAHUSI —  BBISIBUTH  OLICHKY
NOoTpeOUTENSIMU  KayecTBa  YCJIOBHM  OKa3aHUS  yCIOYyr, MPelOCTaBIIEMbIX
MYHUIIMIIAJTBHBIM ~ OIOJDKETHBIM  yupekaeHueM [lepcraHOBCKOTO — CENbCKOTO
nocenenust «lleHTp KymbrypHOro pazButus» OKTsI0pbckoro (c) paifoHa
PocToBckoit o0nactu.

Metoax ompoca —  aHKETHpPOBaHHWE IO  CTaHAAPTHU3UPOBAHHOMY

HHCTPYMCHTAPHUIO.
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Cratuctuueckas o00paboTka wuHGOpPMANIUA B JAHHOM HCCIIEIOBaHUU
OCYIIECTBIISIETCS ¢ TOMOIIBIO TporpaMMHbIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHAJTUTHYECKOTO OTYETA.

Omneparop nposenenuss HOKYOVYOK, Ha ocHOBe moJiydeHHbIX Ha 3Tanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbTaThl cOopa M 0000IIeHHS HHGOPMALUH O KadeCTBE
YCIIOBUM OKa3aHUs YCIyr OpraHu3alsIMU KyJIbTYpPbl HA PACCMOTPEHUE 3aKa3uuKa
(-oB) ucciemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aluu (-ui) KyJbTypbl — 00BbEKTE (-aX) OLIEHKH U B 000OIIEHHOM BHUJIE — Ha
opuIMATbHOM caifTe g pa3MelieHuss WHOOpMAIMu O TOCYyAapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0mas xapakTepuCcTUKA 00beKTAa HE3aBUCUMOI OLIEHKH KaYecTBa
YCJI0BHI OKa3aHUA YCJIYT OPraHu3auusMu KYJIbTYPbI

He3aBucuMas oneHka KadecTBa YCJIOBUM OKa3aHMs YCIYr IPOBEIECHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuna 1.1 — Opranuzanus KyiabTypsl OKTAOpbCKOTO (C) palioHa
PocroBckoit obmactu, yuactsopasias B HOKYOYOK

Kparkoe HaumeHoBaHHe
Ne Opranuszanus KyJbTypbl
(11 PUCYHKOB U Ta0J/1H1I)
1 | MyHununaibHoe OIOKETHOE MBY «IKP»
yUpexKIACHUE IIepcrnanoBckoro
CEJIBCKOI0 IIOCEJICHHUS «Ientp
KYJIbTYPHOTO Pa3BUTHUS»

He3aBucumasi oneHka KadyecTBa YCIOBUM OKa3aHHs YCIYr IpPOBEIECHA B

OJIHOW OpraHu3anuu KyiabTypbl OKTA0phcKOro (c) paiiona PoctoBckoit o6s1acTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOIr0 ONPOca moJryyaresiei yciyr,
NPeI0CTABJIsAeMbIX OPraHu3anuel KyJbTypbl

B onpoce npunsuin yuyactue 414 nomywarteneil yciyr, MpeaoCTaBIIIEMbIX
MBYVY IlepcrnaHoBCKOro cenbCKoro mnoceneHus «LIeHTp KyJabTypHOro pasBUTHS.

Bri6opka omnpoliieHHbIX npeacTaBieHa B Tadmune 2.1.

Ta6numa 2.1 — Berbopka coImoIorn4ecKkoro onpoca mnoixydyarenaei yeiyr,
npenoctabisieMblx MBY llepcnaHOBCKOTr0 CEIIBCKOTO MOCEIICHUS
«lIeHTp KyIbTypHOTO Pa3BUTHSDY, YETOBEK

KoauuecTBo
AKTHBHBIX KoanuecTBo
Ne Opranuzanms KyJbTypbl .
noJiyyarteJiei ONpPOIIEHHBIX
yeayr B 2019 rogy
1 | MBY «lIKP» 28 593 414
- B TOM YHCJIC WHBAJIMIOB, JIOJCH C
OTrpaHUYCHHBIMHU BO3MOKHOCTSIMHU
3710pOBb4, 170.4 CONIPOBOXKIAOIIUX
(pOCTBEHHUKOB) HJT 88

Pacnpe;[eneHHe OIIPOLMICHHBIX HOTpC6I/IT€JICﬁ YCIyr II0 IIOJdYy M BO3pacCTy

MIPEICTaBIICHO B Tabymiax 2.2-2.3.

Tabnuna 2.2 — Pacnipenenenue oTBETOB IPYIIN PECIIOHICHTOB Ha BOIIPOC
«Bant mom», %

Ne Opranunsanus KyJabTyphbl MY’KCKOM | J)KEeHCKHH | HTOI0
1 | MBY «IKP» 25,5 74,5 100,0

Ta6muma 2.3 — Pacnpenenenre 0TBETOB IPYII PECTIOHICHTOB Ha BOIIPOC
«Bam Bozpact», %

Bospacr, Jer
Ne Opranusanus KyJbTypbl 1025 | 25-34 | 35-44 | 45-54 55 jier u | uToro
cTapiie
1 | MBY «lIKP» 20,4 27,8 28,4 12,1 11,3 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLICHKH KadecTBa YCJIOBHIA
OKa3aHus YCIyr OpraHu3alMed KyJIbTypbl, KOTOPBIM PEAIU30BBIBAICS B
UCCIIEJOBAaHUM Yepe3 ONpOC MOTpeOUTENEH YyCIyr, Obl HalpaBieH HAa U3y4yeHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYHHOCTH HUH(poOpManuu o0
OpraHM3alMy KyJIbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM caiiTe opraHu3aluu B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM CeTn «HTepHET u Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUITHUS KOM(DPOPTHOCTH YCIOBUN MIPETOCTABICHUS YCIYT;,

- OILIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l WHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JIOOPOXKENATETbHOCTH W BEXKIMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. [loka3aTean OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIU 00 OPpraHu3anuu
KYJbTYPbI

Opranuzaiuu KyJbTypbl pa3MeIialoT HHPOPMAIMIO O CBOCH JEATEIbHOCTH
Ha oduUUUANBHBIX caiiTax B cetu «VHTepHET» B COOTBETCTBUU C MPUKA30M
MunncrepctBa KyabTypsl Poccuiickoit denepanuu ot 20 depans 2015 r. Ne 277
«O0 yTBepKJIeHUU TpeOOBaHUM K COJEpXKaHHI0 M (opMe MpeaoCTaBICHHUS
uHbOpMAIlMM O JIEATEIbHOCTH OpraHM3alMii KyJIbTyphl, pa3MellaeMod Ha
o(pUIMaTBHBIX caliTax yMOJIHOMOYEHHOTO (efepaabHOro OpraHa UCIOTHUTEIbHOM
BJIACTH, OPTaHOB TOCYJIapPCTBEHHOM BiacTu cyOBekToB Poccuiickoit deneparnum,
OpPraHOB MECTHOI'O CaMOYNPABJIEHUS M OPraHU3alMil KyJbTypbl B CETH
«HTEpHET»Y.

[IpoBeeH MOHHUTOPUHT COOTBETCTBUA MHPOPMAIMH O JEATEIbHOCTH
MBYVY llepcnaHOBCKOTO CeapCKOro moceneHus: «LIeHTp KyJIbTypHOIro pa3BUTH»
pa3MeIIeHHOM Ha OONIeIOCTYNMHBIX WH(GOPMAIIMOHHBIX pecypcax, IepedHIo
nHpopMaruu 1 TpeOOBaHUAM K HEW, YCTAaHOBJIICHHBIM HOPMAaTUBHBIMU MIPABOBBIMU
aKTamu:

- Ha “H()OPMAITMOHHBIX CTEHAAX B MMOMEIICHUN OPraHU3allnu;

-Ha  o(uIMaIbHOM  cailiTe  OpraHu3audd B  HMH()OpPMAUMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « IHTEpHEeT.

st MIPOBEJICHUS MOHUTOPHUHTA HCTIOJIb30BaHbI ITOKA3aTeu,
npezactaBieHnbie B [Ipunoxenun 1 (pazmen 1.1), u TpeGoBanus, U3T0KEHHBIE B
[Tpunoxenun 2.

Crenyer y4ecTp, 4TO B XOJI€ MOHUTOPHHIA CalTa YYUTHIBAIIACh HE TOJBKO
MOJIHOTA TPEICTABIEHHON MH(pOpPMaIlUU, HO U €€ aKTyalbHOCTh. Hampumep, eciu
uH(pOpMaIUs O BBITIOJIHEHUH TOCYIApCTBEHHOTO (MYHHUIIMIIATBLHOTO) 3aJlaHus 3a
npeap Ay nepuoa gatuporana 2018 rogoM u panee, TO 3TO TPAKTOBAJIOCH Kak
OTCYTCTBHE aKTyaJbHOW MH(POpPMAIIUU, U TIO JTAHHOMY MMOKA3aTENI0 BHICTABIISIACH
orieHka «0». Ouenka «0» Takxe Moryia ObITh BBICTaBJIEHA, JAXKE €CIU aKTyaJlbHasl

I/IH(l)OpMaI_[I/ISI €CThb, HO €€ OYCHb CIIOXKHO HaI>'ITI/I, HJIM OHA COACPIKUTCA KaK OAWH U3
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pa3zenoB Kakoro-inbo oTyeTa WM IUlaHa W HampsMylo (B BUAE CTPAaHMIIbI) HA
CalTe HE MPEICTABIICHA.

Pe3ynbrarbl MOHMTOpPHMHra COOTBETCTBUS HMH(OpPMALMM O JAEATEIbHOCTH
MBYVY IlepcrnaHoBCKOro cenbCkoro mnoceneHus «LIeHTp KyJabTypHOro pasBUTHA,
pa3MelIeHHOM Ha OOIIeOCTYNHBIX HH(OPMALMOHHBIX pecypcax, IEpPEeuHo
uHpoOpMaluu U TpeOOBaHUIM K HEHM, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU ITPABOBBIMU

aKTaMH, IIPeICTaBICHbI B TaOuLe 3.1.

Tabnuma 3.1 — Pe3ynpTaThl MOHUTOPUHTA COOTBETCTBUS MH(OPMALIUU O
nearenpHocTd MBY TlepcuanoBCKoOro cenbckoro nocenenus «LleHTp KynbTypHOTO
Pa3BUTHS, PA3MEILIEHHON Ha OOIIEA0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax,
nepevHio nHGopMaluu U TpeOOBaHUSAM K HEl, YCTAaHOBJIICHHBIM HOPMATUBHBIMU
IPaBOBBIMH aKTaMU (TI0 COCTOSIHUIO Ha Aekadps 2020 roaa), 6amib

Ne IlapameTtpsl / noka3aresu \ MBY «IKP»

1 OTKpBITOCTh U AOCTYNHOCTh HH(OpMAIMK 00 OpraHu3aluu
1.1 | CoorBerctBue wHH(MOpPMAIMK O [OEATEILHOCTH OpPraHW3alW{, pa3MEIIeHHOW Ha
OOIIEOCTYIHBIX ~ MH()OPMAIMOHHBIX  pecypcax, IepeuHio HHpOpMaLUu U
TpeOOBAHUSM K HEW, YCTAHOBJICHHBIM HOPMATHBHBIMHU IPABOBBIMH aKTaMU:

1.1.1 | na nHOOPMAITMOHHBIX CTCHAAX B IIOMEIICHUN OpTraHU3AIHH; 89
1.1.2 | Ha opuIMATLHOM CalTe€ OpPraHW3allud B WH()OpPMAIMOHHO-
TEJIEKOMMYHUKaMOHHOU ceTH «HTepHeT. 92
B cpeanem mo mmn. 1.1.1-1.1.2, 6annos (Makcumym — 100
0aJ1J10B) 91

[IpoBeneH  MOHMTOPUHI  oOecrieyeHuss Ha  O(UIMAIBHOM  caiiTe
MBYVY IlepcuanoBckoro cenbckoro noceneHuss «LIEeHTp KyJIbTypHOrO pa3BUTHSI»
HaIM4Msl ¥ (PYHKIIMOHUPOBAHUS JTUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSA3U M
B3aUMOJICUCTBUSL C TOJdy4yaTeassMu yciayr. Jlis mnpoBeleHHss MOHMTOPUHIA
HCIIOJIB30BaHbI MOKA3aTeNH, pecTaBieHHbie B [Ipunoxennn 1 (pazmen 1.2).

PesynbTaThl MOHMTOpUHra oOecnedeHus Ha  OodUIMaIbHOM  CcaiTe
MBYVY IlepcuanoBckoro cenbckoro noceneHuss «LIeHTp KyJIbTypHOTO pa3BUTHSI»
HaM4usl ¥ (PYHKIIMOHUPOBAHMS TUCTAHIIMOHHBIX CIIOCOOOB OOpaTHON CBS3U U

B3aMMOJICHCTBUS C TTOTyUYaTeIsIMHU YCITYT MPEJICTaBICHBI B Tabuile 3.2.
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Tabmuia 3.2 — Pe3ynpTaThl MOHUTOPUHTA OOECTICYEHUS HA OPUITHATHFHOM

caiite MBY IlepcranoBckoro cenbckoro nocesenus «lLlenTp KyiabTypHOro

oOpaTHOM CBSI3U U B3aUMOJICUCTBUS C TOTy4YaTEIIMU yCIyT

Pa3BUTH:A) HAJTUYUS U (1)YHKHI/IOHI/IpOBaHI/IH JUCTaHIIMOHHBIX CII0CO00B

(1 — maymmame, 0 — OTCYTCTBHE; 10 COCTOSIHHIO Ha Jiekadpb 2020 roja)

Ne IlapameTtpsl / noka3aresu MBY «I1KP»
1 OTKpPBITOCTH U JOCTYNHOCTh HHPOPMAIHK 00 OpraHnu3anuu

1.2 | OGecnieyenre Ha OQUIIMATIEHOM CaliTe OpraHU3alUU HATHYUS U (PYHKIIMOHUPOBAHHS
JUCTAHIIMOHHBIX CHOCOOOB OOpaTHOM CBSI3W U B3aUMOJICHCTBUS C IOJIy4YaTeIsIMHU
YCIIYT:

1.2.1 | renedona; 1

1.2.2 | 3IeKTPOHHON TOYTHI; 1

1.2.3 | popmbl ans mojauu AIIEKTPOHHOTO oOpamieHus / anoObl /
MIPEIIIOKCHUS; 1

1.2.4 | pa3nena «Yacto 3agaBacMbie BOIIPOCHIY; 1

1.2.5 | anekTpoHHOrOo cepBHCca — TIONy4YEHHE KOHCYJIbTAIlMH IIO
OKa3bIBAEMBIM YCIIYTaM U TIp.; 0

1.2.6 | obecrieueHne  TEXHMYECKOW  BO3MOXHOCTH  BBIPOKCHHS
MOJIydaTeJieM YCIyr MHEHUS O KayeCTBE OKa3aHUs YCIIyT
(Hanmu4Ke aHKeThI Ui OMpoca TpaXkJaH WM THIEPCCHUIKU Ha
HEe). 0
HToro odecrieueHo HaJIMYIHE CIIOCO00B B3aNMOAEHCTBHUA, €. 4
Hroro no mn. 1.2, 6a;10B (MakcumyMm — 100 6a1510B) 100

B Ttabmumne 3.3 comepikaTcs mpuMeEYaHUs, OMHUCHIBAIOIIME HEIOCTATKH U

neuuTel MHPOPMAITMOHHBIX CTEHJ0B U caiita MBY IlepcrnaHoBCKOro CelbCKOro

nocesieHus1 «L{eHTp KyJapTypHOTro pa3BUTH.
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Tabnuma 3.3 — Jledunuts! ctennoB u caiita MBY IlepcuanoBckoro
CCJIBCKOT'O ITOCCJICHUSA ((]_ICHTp KYJbTYPHOTI'O Pa3BUTHA» 110 IMTOKA3ATCIIAM,
XapaKTEePU3YIOIIUM OTKPBITOCTh U JJOCTYIMTHOCTh HH()OPMAIIUH
00 opraHm3anuu KyjabTyphl (II0 COCTOSHUIO Ha aekadps 2020 romaa)

Ne Jepuuursi
1.1.1 | Ha uadopmManimoHHBIX CTEHAaX B MOMEIIEHUH OpPTraHu3aIiu:

1) He pa3mernieHa nadopMaliysi 0 BHIIOJHEHUH TOCYAaPCTBEHHOTO (MYHHUIIMITATBHOTO)
3a1aHusl (3a IPEIbLTYIHN TIEPHOT).

2) He pa3merieH oT4eT 0 pe3ysbraTax ASSTCIbHOCTH YUPSKICHHS (32 MPEAbLIYIINI
MepuoI).

3) He pasmerieHbl CBeJCHHUS O IUIAHUPYEMBIX CPOKax IPOBEACHHUS HE3aBUCHMOMN
OIICHKH Ka4yeCTBa.
1.1.2 | Ha opunmanpHbIX caidTax OpraHu3anuii B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIHOHHON
cetu «MIHTEpHETY:

1) OrtcyrcrByet nHbOpMAIIKS O JaTe CO3IaHHUS OpPraHU3alUU KYJIbTYPHI.

2) He pasMEIICHbl CBCACHHA O IINIAHUPYCMBIX CPOKaX IIPOBCACHUA HE3aBUCHUMOM
OLICHKH Ka4CCTBaA.

Cdopmynupyem BBIBOIBI M 0000IIIeHUS 110 Tadwmie 3.3:

1) HeoOxomuMo pa3mermmarh Ha CTeHAaX WHGOPMALHIO O BBIIOJHCHUH
rOCYJapCTBEHHOTO (MYHMIIMIIAIBLHOTO) 3aJaHusl M OTYEThl O JCATEIbHOCTU
OpraHu3alvu (3a Opeabl Iy Iepuon).

2) HeoOxommmo pa3memath Ha CTCHIAX M CailiTe OpraHu3aIluu
nHpoOpMaIMI0O O IUIAHUPYEMBIX CpOKaxX IPOBEJICHHUS HE3aBUCHUMOM OIICHKU
KauyecTBa.

OtBerctBeHHble  crienuanuctel MBY  IlepcMaHOBCKOTO  CEIBCKOTO
noceneHus «lleHTp KyJabTypHOro pa3BUTHS» MOTYT HCIOJB30BaTh IS
CaMOITPOBEPKHM HANOJIHEHHOCTH CalTa OpraHu3alliu aKkTyallbHYH WH(OpMaInio
[IpunoxkeHuss 2 JaHHOTO OT4YeTa WM TpeOoBaHUs, H3IOKeHHbIE B Ilpukase
MunucrepctBa KynsTypsl Poccuiickoit deaepanuu ot 20 deBpamns 2015 r. Ne 277.

B pamkax maHHOro pasjena, Ha OCHOBE M3YUYEHHS MHEHUS PECIOHJICHTOB,
TaK)K€ OCYIIECTBICHA OIEHKA JOJIM ToJydaresied YCIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTHIO, TMOJHOTOM M JOCTYNMHOCThIO HHGOPMAIMU O JIESITEIHHOCTH
OpraHu3allid, pPa3MEIICHHOW Ha WHOOPMAIIMOHHBIX CTEHJAX W Ha CcailTte B
MH(POPMAITMOHHO-TEJICKOMMYHUKAIMOHHOM ceTu « THTepHeTY.

AHalM3 pPe3yibTaTOB BOCHIPUSTHS TOIYYaTEISIMH YCIYT OMKPbIMOCHU,

noanomsl u oocmynnocmu urgopmayuu o MBY IlepcnaHOBCKOTO CEILCKOTO
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noceneanst «LleHTp KymbTypHOTO pa3BUTHS» TIOKA3bIBAET, UYTO PECIIOHIACHTHI
BBICOKO OLIEHMBAIOT U3y4aeMble MapaMeTphl MO0 OTHOMICHUIO K WH()OPMALIMOHHBIM
CTeHJaM U O(UIMAIbHOMY CalTy OpraHu3anud (01 YAOBIETBOPEHHBIX
TOJTydaTeJIeH yCIIyT, CpeIHUE OIIEHKH TapaMeTpoB) (Tabmuiml 3.4-3.5):

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBbIO,  MOJHOTOM U JOCTYHHOCTHIO
uH(pOpMAaIUU O NEITeIbHOCTH OpPTaHU3aliH, Pa3MEIlIeHHON Ha WH()OPMAIMOHHBIX
creaaax (omenka ymosnerBopeHHoctd — 100,0%; cpemnsisi omeHKa mapameTpa —
100 6amnoB);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOM W JOCTYIHOCTBIO
uH(popMauu O JEATEIbHOCTH OpraHu3allii, pPa3MEIIeHHOW Ha calTe B CETH
«utepuer» (oneHka yaosinerBopeHHocTH — 100,0%; cpennsisi olieHKa nmapamerpa

— 100 OamioB).

Tabnuna 3.4 — Jlons nonyuareneit yenyr MBY TlepcrnaHoBCKOTo CenbCKOTO
nocesieHus: «L{eHTp KyIpTypHOIro pa3BUTHs», YIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U IOCTYITHOCTHIO MHPOPMALIUU O IEITEIbHOCTH OpraHu3anuu, %

Ne IlapameTtpsl / noka3aresu \ MBY «lIKP»

1 OTKpPBITOCTH U JOCTYIHOCTh HHPOPMAIHK 00 OpraHu3aiuu
1.3 | Honms mosrydaTeneid yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOW U
JOCTYIMHOCTBIO0 HH(GOPMAIIUHU O NeSTENIbHOCTH OpraHu3allii, pa3MeneHHOM:

1.3.1 | Ha HHPOPMAIIMOHHBIX CTEHAX; 100,0
1.3.2 | Ha caiire B MHPOPMALIMOHHO-TEJIEKOMMYHHUKAIIHOHHON CEeTH
«HTEpHETY. 100,0

Ta6muma 3.5 — Cpennure 3HaUSHUS OLICHKH TTapaMeTPOB, XapaKTePU3YIOITUX
YIAOBJETBOPEHHOCTh MOJIyYaTeJIeH YCIYT OTKPBITOCTHIO, TOJTHOTOU U
JTOCTYITHOCTBIO0 HH(popMaIuu o aesteabHoctd MBY IlepcruanoBckoro

ceIbCKoro moceneHus «L{eHTp KyapTypHOro pa3BUTHs», OaJIbI

Ne IlapameTtpsl / noka3aresu \ MBY «lIKP»

1 OTKpPBITOCTH U JOCTYIMHOCTh HHPOPMAIHH 00 OpraHu3aluu
1.3 | Honms moirydaTened yCIyr, YAOBICTBOPEHHBIX OTKPBITOCTHIO, IMOJIHOTOW U
JOCTYITHOCTBIO0 HH(GOPMAIIUHU O NeSTEIIbHOCTH OpraHu3allii, pa3MeneHHOM:

1.3.1 | Ha HHPOPMAIIMOHHBIX CTEHAX; 100
1.3.2 | Ha caiiTre B HUHPOPMALMOHHO-TEIEKOMMYHHKAIIHOHHON CEeTH
«aTepHETY. 100
B cpexnem no nm. 1.3.1-1.3.2 (makcumym — 100 6an110B) 100
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u HmMezZpajlbHble nokaszameiu, XApaKTCPHU3YIOIIHC

OTKPBITOCTH n

noctynHocth uHGopMammu o MBY IlepcnaHOBCKOTO CETbCKOTO TIOCEIICHUS

«lleHTp KyJIbTYpHOTO Pa3BUTHUS) TpeACTaBlieHbI B Tabnuie 3.6 u Ha pucyHke 3.1.

Tabnuma 3.6 — MHTerpanabHble MOKa3aTENN, XapaKTePU3YIOIIUE OTKPBITOCTh U

noctynHocTh uHbopmaruu o MBY TlepcruaHnoBCKOro cenbckoro noceneHus
«1leHTp KyJabTypHOTO pa3BUTHS»

ITapamerpsl / noka3zatenun

Banasl

Kos¢puunent
3HAYMMOCTH
noKa3areJis

3HauyeHue
nokasareJis,
0aJ1J1IBI

OTKpPBITOCTH U JOCTYIHOCTh HH(POPMAIHH O

0 opranus

arun

11

CootBercTBHE uHpOpMaLUn 0
JEATeILHOCTH OpraHH3aLuH,
pa3MeIleHHON Ha 00LIeT0CTYIHBIX
MHQOPMAIIMOHHBIX ~ pecypcax, MepeuHIo
uHbopManui W TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMaTHBHBIMU
MIPABOBBIMHU aKTaMHU

91

0,3

27,3

1.2

ObecneueHre Ha OQUIMAIBLHOM CalTe
OpraHHU3aIiH HAJINYUA u
(GYHKIIMOHUPOBAHUS JIMCTAHIMOHHBIX
croco6oB oOparHOI CBSI3H "
B3aMMOJICHCTBHSI C TIOIYYATEIISIMU YCITYT

100

0,3

30,0

1.3

Hous IoJy4yaTesieu YCIIYT,
YJOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOW M JIOCTYIHOCTBIO HMH(pOpMAIUU

100

0 JCATCIIbHOCTHU OPraHU3aluu

0,4

40,0

Bcero mo nokasareio 1, 0aaioB

97
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CooTeeTcTBME MHPOPMALMKM O AeATEIbHOCTH
OpraHu3almmM, pasmelleHHOM Ha 06LLe40CTYMHBIX
MHGOPMAaLMOHHBIX pecypcax, nepeyHio MHGopmMaLmm
1 TpeboBaHMAM K Helt

27,3

ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4YMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C

nosy4aTenamm ycnyr

30,0

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
OTHPBITOCTBIO, MOJTHOTOI U AOCTYMHOCTLIO 40,0
UHbOPMaLUK O AeATeIbHOCTM OpraHmn3aLmm

Bcero, 6annos 97

PucyHok 3.1 — IHTerpaibHble MOKa3aTeln, XapaKTepU3yIoLUe OTKPBITOCTh U
noctynHocTs uHbopmaruu o MBY TlepcruanoBCcKOro cenbcKoro noceneHus
«lleHTp KyIbTypHOTO

AHanu3 uHTErpayibHbIX NoKazateraed MDBY IlepcrnaHOBCKOTO CEIbCKOIO
noceneHus «lleHTp KyJIbTypHOTO pa3BUTHS» I[IOKA3bIBAE€T, YTO B OTHOIICHUU
OTKPBITOCTH U IOCTYMHOCTU UH(POpMaluu 3aMKCUPOBAHHbIE OIICHKU MMapaMeTPOB
HAXOJISITCSL HA BBICOKOM YPOBHE:

- mo nokazareno 1.1 — 27,3 6anna u3 30 BO3MOYKHBIX;

- mo nokazateo 1.2 — 30 6annoB u3 30 BO3MOKHBIX;

- mo mokazarento 1.3 — 40 6amnoB u3 40 BO3MOKHBIX.

Takum o6pazom, MBY IlepcuanoBckoro cenbckoro moceneHus «lleHTp
KYJBTYPHOTO Pa3BUTHSD MOKA3aJI0 BBICOKUH PE3yJbTaT MO MOKA3aTeNsIM JaHHOTO

pazzaena (97 6ammoB u3 100 BO3MOXKHBIX).
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4. Iloka3aTenu KOMGOPTHOCTH YCJIOBHIA NPeI0CTABICHHUS yCIYT

Pesynbrater  MonuTOpHHra obecrneuenuss B MbBY  IlepcumanoBckoro
cenbcKoro mnoceneHust «LleHTp KyJabTypHOro pas3BUTHs» KOM(OPTHBIX YCIOBUMN

MIPEIOCTABIICHUS YCIIYT MPEACTaBICHBI B Ta0uie 4.1.

Tabnuua 4.1 — Pe3ynbTaThl MOHUTOPUHTA OOECIICYEHUS B
MBY IlepcrnaHOBCKOro ceybCKOro noceneHus «L{eHTp KyJabTypHOIro pa3BUTHD)
KOM(DOPTHBIX YCIOBUHN MPEAOCTABICHUS YCIYT
(1o cocrostHMIO Ha Jiekadpb 2020 roja)

1 - Hanuuwme,

No ITapaMeTpsl / moKka3zareau
P P 0 — OrcyrcTBHE

2 | KomopTHOCTB YCIIOBHIA TPEJOCTABICHUS YCIYT
2.1 | OGecnieueHne B opraHu3aiii KOM(OPTHBIX YCIOBUHN ISl IPEIOCTABICHUS YCITYT:

2.1.1 | Haguure KoMGOPTHOM 30HBI OTIbIXA (OKUIAHUSA); 1
2.1.2 | Hanmu4#e U MOHATHOCTHh HABUTAIIUU BHYTPH OpPraHU3alNu; 1
2.1.3 | ToCTYymHOCTh MUTHEBOU BOBI; 1

2.14 | pamuuue W  JOCTYHHOCTh  CAHUTAPHO-THTHEHHYECKHX
MOMEIEeHU (YMCTOTa TMOMEIICHHM, HATU4Yhe MbLIa, BOJBI,
TyaJleTHOW OyMaru u mp.); 1
2.1.5 | caHUTapHOE COCTOSTHUE TTOMEIIICHUI OpPTaHu3aIni; 1
2.1.6 | BO3MOXHOCTh OPOHHPOBAHHUS yCIYTH / JOCTYITHOCTD 3aIHCH
Ha TOjJy4yeHue yciyrd (mo TtenedoHy, ¢ UCHOIb30BaHUEM
cetu «/HTepHeT» Ha OdUUIMATEHOM caiiTe OpraHU3alHH,

MIPY TUYHOM TOCEHICHUH U TIp.). 1
HToro odecneyeHo HaJIM4Me YCI0BHH KOM(POPTHOCTH, €] 6
Htoro no mn. 2.1, 6annoB (Makcumym — 100 6a1;10B) 100

3HaueHus nmapaMeTpoB no M. 2.1 tabnuuel 4.1 1€MOHCTPUPYIOT OTCYTCTBHE
nedUIuToB / HEJOCTATKOB MO TMOKA3aTeNsIM, XapaKTepU3YIOIMUM KOM(OPTHOCTH
YCJIOBUM NTPENOCTABICHUS YCIIYT.

Kpome ToOro, B pamkax 3TOro pasiena Ha OCHOBE M3Yy4YEHUS MHEHUS
[oJIyyaTejled yCiayr OCYLIECTBIEHAa OLIEHKAa JOJIM  IIOoJIy4yaTelaed  yCIyr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN NpeaocTaBieHuss ycayr B MBY
[IepcraHOBCKOrO CeNbCKOTo nocesneHus «LIeHTp KyIbTypHOTO pa3BUTHS.

AHanu3 pe3yJbTaTOB BOCHPHUATHS MOIy4YaTeNIMU YCIYT KoM@popmHocmu
yenosutl npedocmasienus ycaye B MBY IlepcrnaHOBCKOTO CEIIbCKOTO MOCEIECHUS

«lleHTp KyJBTYpHOrO pa3BUTHUS» TMOKA3bIBAET, YTO PECIOHAECHTHI BBICOKO
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OILICHUBAIOT M3ydaeMble TTapaMeTphl (J0JIs YIAOBICTBOPEHHBIX MOJTydaTeIeH YCIyT,
CpeIHHE 3HAYCHUS OIICHKH ImapamMeTpoB) (Tadmuier 4.2-4.3):

- YIOBJICTBOPEHHOCTh HAIMYUEM KOMGMOPTHOW 30HBI OTABIXa (OXKHIAHUA)
(omenka ymosierBopeHHocTH — 100,0%; cpemusisi omenka mapamerpa — 100
0ayioB);

- YIOBJICTBOPEHHOCTh HAJIMYUEM | TOHSATHOCTHIO HABHUTAIlUM BHYTPH
opranm3anuu (orneHka ymoierBopeHHocTH — 100,0%; cpenHss orieHKa mapamerpa
— 100 6ai0B);

- YIOBJICTBOPSHHOCTh  JIOCTYITHOCTBEO ~ INMHTHEBOH  BOJBI  (OIIEHKA
ynoBieTBopeHHOCTH — 97,8%; cpenHss oneHka napamerpa — 98 6amios);

- YIOBJICTBOPEHHOCTh ~ HAJWYHMEM W JIOCTYITHOCTBIO  CaHUTapHO-
TUTHCHUYECKUX TIOMEIIeHn (omeHka yaosieTBopeHHOCTH — 99,5%; cpemuss
oreHka mapamerpa — 100 6asuioB);

- YIOBJICTBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM ITOMEIICHHIA OpTaHH3aI[H
(omenka yposierBopeHHocTH — 100,0%; cpemusisi omenka mapamerpa — 100
0asmoB);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO OpOHHPOBAHMS
YCIyTH/IOCTYITHOCTRIO  3alliCH  Ha ToilydeHue ycayrd (mo Tenedony, ¢
UCTIONIb30BaHUEM ceTH «VIHTepHeT» Ha OQUIMATBHOM CalTe OpraHHU3alliH, MPU
JUYHOM TIOCEIIeHUH W Tp.) (omeHka ymoBiaeTBopeHHOCTH — 99,8%; cpenuss

oreHka mapamerpa — 100 6amios).
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Tabnuna 4.2 — Jlonsa nonyuareneit ycnyr MBY IlepcranoBckoro cenbckoro
noceneHus «L{eHTp KynbTypHOTO pa3BUTHUS», YIOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUI MIPEIOCTABIEHUS YCIYT, %o

Ne IlapameTpsl / moka3zaresnau ‘ MBY «IIKP»

2 | KomboprHOCTH yCII0BUI NPEeOCTABICHUS YCIYT

2.3 | Jonms  momydarened  yCIyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHUI
IPEJOCTaBIICHUS YCIIYT:

2.3.1 | HanmmureM KoM(OpPTHOW 30HBI OTABIXA (0XKUIAHNSA); 100,0
2.3.2 | HaTUYKMEM M MIOHATHOCTHIO HABUTAIIMHM BHYTPU OpraHU3AIH; 100,0
2.3.3 | TOCTYITHOCTBIO MUTHEBOH BOJIBI, 97,8

2.3.4 | HaMYMeM W JOCTYIHOCTBIO  CAHUTAPHO-TUTMEHUYECKUX
MOMEIIEHUH (YUCTOTa TMOMEIICHUH, HAJWM4ue MbLIa, BOJHI,
TyaJICTHOW Oymaru u 1mp.); 99,5

2.3.5 | caHUTapHOE COCTOSTHUE TTOMEIIICHUI OpTaHu3aIni; 100,0

2.3.6 | BO3BMOXHOCTbIO ~ OpOHHMPOBAaHUS  YCIYTH / TOCTYITHOCTHIO
3amMcd Ha  moiydeHue ycnyru  (mo  TenedoHy, C
UCTIONb30BaHuEeM ceTH «VHTepHeT» Ha OQHUIMATBHOM CcaiTe
OpraHu3aIiy, MPU JUIHOM ITOCEIICHUH U TIP. ). 99,8

Tabnuua 4.3 — CpenHue 3HaYCHHS OLICHKHU MapaMeTPOB, XapaKTEPU3YIOIIUX
yIOBJIETBOPEHHOCTh KOM(OPTHOCTHIO YCIOBHUM MPETOCTABICHUS YCIYT
MBY IlepcrnaHOBCKOTO CEIBCKOTO MOCEICHUS
«lleHTp KyIbTypHOTO pa3BUTHS, OB

Ne IlapameTtpsl / noka3aresu \ MBY «IKP»

2 | KomopTHOCTB YCI0OBHIA TPEJOCTABICHUS YCIYT

2.3 | Jdons  momydaresned  yCIyr,  YIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
IIPEJIOCTABIICHUS YCIYT:

2.3.1 | HanuuneM KoM(OPTHOI 30HBI OTABIXA (OKUIAHUS); 100
2.3.2 | HaTMYMEM | TOHATHOCTBHIO HABUTAIIMY BHYTPH OpPTaHU3aIlNH, 100
2.3.3 | TOCTYITHOCTBIO MUTHEBOI BOJIBI; 98

2.3.4 | HUIMYMEM © JOCTYIIHOCTHIO CAHUTAPHO-TUTHCHUYECKUX
NOMEIIeHNH (YUCTOTa IMOMEIICHHWH, HAJIMYUE MbUIA, BOJIHI,
TyaJeTHOW OyMaru u mp.); 100

2.3.5 | caHuTapHOE COCTOSIHHE MOMEIIEHUH OpraHu3aIlnii; 100

2.3.6 | BO3MOXHOCTBbIO OpOHMPOBAaHUS YCIYI'M / JIOCTYIHOCTBIO
3amUCcM  Ha  modydeHue ycayru (mo  TenedoHy, C
UCTOJIb30BaHUEM ceTH «VHTepHeT» Ha OQUIMaIbHOM caiTe
OpraHu3aIiy, IPY JJXIHOM ITOCEIICHHUH U TIP. ). 100

B cpennem mo nm. 2.3.1-2.3.6 (Mmakcumym — 100 6a/1;10B) 100
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Humezpanvuvie noxazamenu, XapakTepU3yIOIIHEe KOM(POPTHOCTH YCIOBHI
npenocrasieHust ycuayr B MBY IlepcuanoBckoro cenbckoro nocenenust «LlenTp

KyJbTYPHOTO Pa3BUTUS) TPEACTaBIICHbI B Tabnule 4.4 1 Ha pucyHke 4.1.

Tabnuua 4.4 — InTerpanbHbie MOKa3aTeNn, XapakTepu3yrome KoMpoOpTHOCTh
yciaoBui mpeaocrasieHus yeiayr B MbY IlepcrnanoBckoro
cenbcKoro noceneHust «l{eHTp KyabTypHOro pa3BUTHS

Ko3¢ppuunenr 3HaueHnune
Ne ITapameTpsl / moka3aren banabl 3HAYUMOCTH noKa3areJis,
MoKa3aTe/is 0aJ1JIbI
2 | KomdopTHOCTB YCIOBHI IPEIOCTABICHUS YCIYT
2.1 | OGecrieuenue B OpraHu3aIHH
KOM(OPTHBIX YCIIOBUM JUIST
MPEIOCTABICHUS YCIYT 100 0,5 50,0
2.3 | Hons noJry4yaTesien YCIIyT,
YIOBJIETBOPEHHBIX  KOM(POPTHOCTHIO
YCIIOBUH NPEOCTABIICHUS YCIIYT 100 0,5 50,0
Bcero mo mokasaresio 2, 60a/1710B 100
ObecneyeHne B OpraHn3auvmn KOMPOPTHBIX YCA0BWIA 50.0
ANA NpenocTaBneHna ycnyr !

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
KOMdOPTHOCTbIO YC/I0BUWIA NpefocTaBneHuns yenyr (8 % 50,0
oT 0611ero YMca ONpoLLeHHbIX NoyvaTese ycnyr)

Bcero, 6annos 100

Pucynok 4.1 — IaTerpasibHbIe MOKA3aTeNIN, XapakTepu3yronme KompopTHOCTh
yCIIOBUH mpeaocTasiieHus yeayr B MbY TlepcuaHoBCKOTo CenbCKOro
nocesieHus «L{eHTp KyJIbTypHOTO pa3BUTHUS», OaIIbI
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Ananmu3 wuHTerpanbHelx nokasarened MDbBY IlepcnaHOBCKOro cenbCKOro
nocenieanst «lleHTp KyJbTypHOTO pa3BUTHS» TOKAa3bIBAE€T, YTO B OTHOIICHUU
KOM(OPTHOCTH YCJIOBUH TMPEAOCTaBICHUS YCIYr 3adUKCUPOBAHHBIC OICHKU
MapamMeTpPOB HAXOATCS Ha BBICOKOM yYPOBHE:

- mo nokazatento 2.1 — 50 6ayuioB n3 50 BO3MOKHBIX;

- mo nokazateno 2.3 — 50 6ammoB u3 50 BO3MOKHBIX.

Takum oOpazom, MBY IlepcuanoBckoro cenbckoro mnoceneHusi «lleHtp
KYJIbTYPHOTO Pa3BUTH MOKA3aJI0 OTIWYHBIA Pe3y/IbTaT IO MOKA3aTelIsIM JIAaHHOTO

paznena (100 6ammoB u3 100 BO3MOKHBIX).
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5. lloka3aTesn JOCTYIHOCTH YCJIYT UISi HHBAJIUAOB

Pesynbrater  MonuTOpHHra obecrneuenuss B MbBY  IlepcumanoBckoro
CEJIBCKOTO moceneHust «LIeHTp KyJabTypHOTO pasBUTHSD) JOCTYIHOCTH YCIYT JUIS

WHBAJIMOB NpeaCcTaBIeHbI B Ta0auue S.1.

Ta6nuna 5.1 — Pe3ynbTraTsl MOHUTOPUHTA 00ECTICUCHUS B
MBY IlepcrnaHOBCKOro cebCKOro noceneHus «L{eHTp KyapTypHOro pa3BuTUs»
JIOCTYITHOCTH YCIIYT ISl KHBAJIMIOB (II0 COCTOSHUIO Ha aAekadps 2020 roza)

1 - Hanuuwme,

Ne IMapaMerpsl / mokazareau
P P 0 — OrcyrcTBHE

3 | JocTymHOCTD yCIyT Il MHBAIH]IOB

3.1 | OGopynoBaHUE TEPPUTOPHUM, MPHIIETAIONIed K OpraHu3alvd, U €€ TMOMEIICHUH ¢
Y4€TOM JOCTYITHOCTH JJI UHBAJIUJIOB:

3.1.1 | obopynoBaHue BXOJIHBIX TpYII NaHAycaMH / MOABEMHBIMH
miaropmamy; 1
3.1.2 | Hanmu4Ke BBIICICHHBIX CTOSHOK ]ISl aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJINOB; 1
3.1.3 | HanmuuKMe aJANTUPOBAHHBIX JTU(PTOB, MOPYYHEH, PaACIIUPECHHBIX
JIBEPHBIX POEMOB; 1
3.1.4 | HamM4Me CMEHHBIX KPECeN-KOJISCOK; 0
3.1.5 | Haguume CHEIUAaIbHO 000pyI0BaHHBIX CaHUTapHO-
TUTHCHWYCCKUX MMOMCIICHUH B OpTaHHU3aIlHH. 1
Hroro odecrnieyeHo HaJIM4Yue YCIAOBHIl JOCTYNHOCTH YCJIYT ISl
HHBAJIHIOB, €. 4
Hroro no mn. 3.1, 6a10B (Makcumym — 100 6a,1;10B) 80

3.2 | ObecrieueHne B OpPraHM3AIWN YCIOBHHA JOCTYIMHOCTH, ITO3BOJISIONINX WHBAJIHIAM
110JIy4aTh YCIYTH HApAaBHE C IPYTUMH, BKIKOYast:

3.2.1 | nybnupoBaHue JUIsI MHBAINIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENbHON HHPOPMAINH; 1

3.2.2 | nyOnupoBaHue HaIMUCEH, 3HAKOB M HMHOM TEKCTOBOM W
rpaduueckoil MHPOpMaIMK 3HaKaMH, BBIIIOJHEHHBIMU pebe(HO-

TOYEYHBIM HIpudTOM bpaiins; 0
3.2.3 | BO3MOXHOCTh MPEIOCTABICHUSI MHBAJHIAM II0 CIyXy (CIyXy H
3pEHHI0) YCIYT cypaonepeBoaurka (TudiaocypaonepeBoIdnKa); 1
3.2.4 | Hamuuue  aNbTEPHATUBHOW  BEepCHH  O(UIIMATBHOTO  caiTa
opranu3zaiuu B ceTd «MHTepHeT» AJIs1 MHBAJIHJIOB 110 3PEHUIO; 1
3.2.5 | momorip, OKa3bIBaemast paboTHUKaMU OpraHu3aluy,
OpOIIEAIIUMH  HeoOXoauMoe oO0ydyeHrne (MHCTPYKTHpPOBAaHUE)
(BO3MOYXHOCTb CONPOBOKICHHS paOOTHUKAMU OpraHU3aIN); 1
3.2.6 | Hanmuuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JMICTAaHIIMOHHOM PEXXHMMe WM Ha JIOMY. 1
Hroro obecneyeHo HaJIM4ue YCJAOBHI JOCTYIHOCTH YCJIYT 1JIsi
HHBAJIU/I0B, €]1. 5
Hroro no mn. 3.2, 6annoB (Makcumym — 100 6assioB) 100
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B Tabmuue 5.2 copepxaTcs NpPUMEYaHUs, OINKCHIBAIOIIME HEAOCTATKU
u/wm pepunuret MBY IlepcmanoBckoro cenbckoro mocenenus «LleHTp

KYJIbTYPHOI'O Pa3BUTH» B oOecrnieueHUN AOCTYIIHOCTH YCIIYT 1JIA MHBAJINIOB.

Ta6nuna 5.2 — Jlebuuutel MBY IlepcraHOBCKOTO CEIBCKOTO MOCEISHUS
«leHTp KyJIbTYPHOTO Pa3BUTHSD» 10 TOKA3ATEIISIM, XapaKTePU3YIOIIHM
JOCTYITHOCTD YCIYT JIJIsl MHBAIHIOB (IT0 COCTOSIHHIO Ha Jekadopb 2020 roja)

Opranuzanust
KYJbTYPbI

1 | MBY «IKP» |1) He npenycMoTpeHO Hanuyre CMEHHBIX KPecea-KOJISICOK.

2)  He mpemycMoTpeHo nyOimpoBaHWE HAIKCEH, 3HAKOB U WHOM

TEKCTOBOM M rpaduueckoil MHGOpMalMU 3HAKAMU, BHIIOJHEHHBIMU

penbedHO-TOYeyHbIM mpudToM bpaiis.

Hepuuurbl

Kpome TOro, B paMmkax 3TOro paszena Ha OCHOBE H3Yy4YEHUS MHEHUS
PECIIOHICHTOB OCYILIECTBJICHA  OLEHKA  JOJM  IIoJydaTrejaed  YCIyT,
YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT i1 MHBaAIUA0B B MbBY IlepcuanoBckoro
cenbekoro mocenieHus «LleHTp KynbrypHOTO pasButHsS» (6 % om obwezo uucna
ONPOULEHHBIX NOJyHameliell YCiy2-UHeaIuoos).

Nudopmanus o 1aHHOMY paszelly npeacraBieHa B Tadmunax 5.3 u 5.4.
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Tabmuma 5.3 — Jlons monmyuareneit yenyr MBY TlepcrnanoBCKOro cenbeKoro

nocesieHust «L{eHTp KyJIbTypHOTO pa3BUTHUS» YIOBIETBOPEHHbIX

AOCTYIIHOCTBIO YCIIYT IJIAA NHBAJIINI0OB

(B % oT 00111€T0 YKcia ONMPOIICHHBIX MOTy4YaTeIe yCayr-uHBaIMI0B)

Ne IMapameTpsl / moka3arenn ‘ MBY «IIKP»
3 JIOCTYIHOCTB YCIIYT JJIsl HHBAJIUJIOB
3.3 | Hons nonyyarenen yciayr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl HHBAIHUIOB:
3.3.1 | obopynoBaHHe BXOJHBIX TPYII TaHAycamMd / TIOJXbEMHBIMHU
wiaropmamu, 99,7
3.3.2 | HaM4Ke BBIACIECHHBIX CTOSHOK JJIsi aBTOTPAHCIIOPTHBIX CPENCTB
HHBAJIUIOB; 83,9
3.3.3 | HaMYMe aJaNTHPOBAHHBIX JMQTOB, TMOPYYHEH, pPaCIIMPEHHBIX
JIBEPHBIX MPOEMOB,; 89,5
3.3.4 | HaMYKMe CMEHHBIX KPECE-KOJISICOK; 10,3
3.3.5 | Hanmuuue CHEIHAbHO 000pyIOBaHHBIX CaHUTapHO-
TUTMEHUYECKNX TOMEIIECHHUI B OpraHU3alllH; 87,1
3.3.6 | nybnupoBaHue Al MHBAIUIOB IO CIyXy U 3PEHHUIO 3BYKOBOU U
3pUTENBHON HH(pOpMaINH; 79,8
3.3.7 | nybnupoBaHue HaAmMced, 3HAKOB U HMHOW TEKCTOBOW U
rpaduueckoil mHpOpMAIK 3HAKAMU, BBITTOJIHEHHBIMU Pelibe(HO-
To4YeuHbIM pudTOoM bpaiins; 21,6
3.3.8 | BO3MOXHOCTh TPEIOCTABICHUSI MHBAJIUAAM IO CIyXy (CIyXy H
3pEHUI0) YCIYT CypllonepeBoAYnKa (TH(IOCYPAOTIEPEBOTUHKA); 42,7
3.3.9 | momorp, OKa3bIBaeMast paboTHHKaMu OpraHu3aIu,
MpOUIEAIIUMH  Heo0XoaumMoe oO0ydeHHe (MHCTPYKTHPOBAHHE)
(BO3MOYKHOCTH CONPOBOKJICHUS paOOTHUKAMH OpraHU3alim); 74,7
3.3.10 | namuuume BO3MO>KHOCTH IIPEIOCTABIICHUS yciyru B
JUCTAHIIMOHHOM PEKHMME WM Ha IOMY. 86,2
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Tabmuua 5.4 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHUX
YIOBJIETBOPEHHOCTh AOCTYITHOCTBIO YCIYT JJIsI UHBAJIUOB B
MBY IlepcrnaHOBCKOrO CEJIBCKOTO ITOCEIICHUS
«lleHTp KyJIbTYpHOTO Pa3BUTHUSD, OAILITIBI

Ne IlapameTpsl / noka3zaresnau ‘ MBY «IIKP»
3 | JlocTynmHOCTB yCIyr Jiisl MHBAJIUIOB
3.3 | Jons noxyvarenelt yciyr, yJOBIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT JUISI MHBAJINJIOB:
3.3.1 | obopymoBaHWe BXOJHBIX TPYII NaHAyCaMH / TOABEMHBIMH

iathopmMamu; 100
3.3.2 | HaIMYKE BBIICJIECHHBIX CTOSIHOK JUIS ABTOTPAHCHOPTHBIX CPEICTB

MHBAJIUOB; 84
3.3.3 | HaMYMEe ANANTUPOBAHHBIX JUQPTOB, TMOPYYHEH, PACIIUPEHHBIX

JIBEPHBIX MPOEMOB,; 90
3.3.4 | HaTM4Ke CMEHHBIX KPECes-KOJISACOK; 10
3.3.5 | HuIMYKe crenuanbHO 00OPYIOBAHHBIX CaHUTAPHO-TUTMEHHYECKHX

NOMEIIEHUI B OpraHu3aluu; 87
3.3.6 | nyOnupoBaHue sl MHBAJIMAOB MO CIyXy U 3PEHUI0 3BYKOBOH H

3pUTENHEHON HHPOPMAIUH; 80

3.3.7 | nyOnupoBaHue HaANWCEH, 3HAKOB W HWHOW TEKCTOBOW U
rpaduueckoit nHGOpPMANMK 3HAKAMH, BBIIOJHEHHBIMH pPelbeHO-

To4YeuHbIM IpudTom bpaiins; 22
3.3.8 | BO3MOXHOCTh MPEIOCTABICHUSI HHBAIUAAM IO CIyXy (CIyxy u
3pEHUI0) YCIYT CypJonepeBoaunKa (TU(IOCYPAOTIEPEBOTUHKA); 43

3.3.9 | nomMomp, Oka3pIBaeMast paOOTHUKAMH OPTaHHW3ALWH, MPOIIEIITHMA
HeoOxoaumoe oOydeHue (MHCTPYKTHUPOBaHUE) (BO3MOXKHOCTh

COIPOBOKAECHMSI paOOTHUKAMU OpraHMU3al|N); 75

3.3.1 | Hanmu4HMe BO3MOKHOCTH MPEAOCTABICHHS YCIYTH B TUCTAHIIMOHHOM
0 pEeXHMME WIH Ha JIOMY. 86
B cpeanem mo nm. 3.3.1-3.3.10 (makcumym — 100 6as10B) 68

AHaM3 pe3yabTaTOB BOCIPUSITUS TTOTYUYATEISIMU YCIYT O0CMYNHOCHU YCY2
ons  uueanuoos B MBY IlepcuanoBckoro cenbckoro mocenenus «LleHTp
KYJbTYPHOTO pPa3BUTHS» MOKA3bIBAET, YTO PECHOHACHTHI OIEHUBAIOT 4YacCTh
M3y4yaeMbIX MapaMeTpoB HAa HU3KOM YPOBHE, a OOJIBIIMHCTBO U3 MapaMeTpoB — Ha
CpPEIHEM HIIM BBICOKOM YPOBHE (HOJI1 YIOBIETBOPEHHBIX MOJYy4aTENECHl YCIYT,
CpeIHUE 3HAUYCHUS OIICHKU MapamMeTpoB).

Bmecte ¢ TeM, 3apukcHUpoBaH 3HAUMTENbHBIM pa3dpoc 3HAUYCHH
YIOBIETBOPEHHOCTH  MOTpeduTenel mo mapamerpam 1. 3.3, a  Takke

3aUKCUPOBAHBI HU3KHUE 3HAYEHHUS [0 HEKOTOPBHIM U3 3TUX MapaMeTpoB (TaOIUIIbI

5.3-5.4).
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3adukcupoBaHbl HU3KHUE 3HAYCHMS TI0 PSAY MapaMeTpoB, a UMEHHO:

- YIOBIETBOPCHHOCTh HAJIMYUEM CMEHHBIX Kpecea-KOJSICOK (OIeHKa
ynosnerBopeHHoctH — 10,3%; cpennsis ouenka napamerpa — 10 6amioB);

- YAOBJICTBOPEHHOCTH TyOJIMPOBAHNEM HAIUCEH, 3HAKOB | HHOW TEKCTOBOM
U rpadguueckol MHGOpMAIMKM 3HAKAMU, BBINOJHEHHBIMHU pPENIbe(HO-TOYCHHBIM
mpudtom bpaitnsg (oumenka yaosierBopeHHOCTH — 21,6%; cpenHsas oleHKa
napamerpa — 22 6aa);

- YJIOBJIETBOPEHHOCTh BO3MOXKHOCTBIO TIPEIOCTaBJICHUS WHBAIUJAM T10
cIyxXy (CIyXy W 3pEHHI0) YCIyr CypAonepeBoaurka (TU(IOCYpAOnepeBOTINKA)
(o1eHKa YIOBIETBOPEHHOCTH — 42,7%; cpemusis ornieHKa mapameTpa — 43 O6ana).

3auKkcUpoOBaHbl CpEJHHUE M BBICOKME 3HAYEHUA 1O  CIEAYIOIIHUM
napaMeTpam:

- YAOBJIETBOPEHHOCTH MOMOIIBIO, OKa3bIBAEMON PAOOTHUKAMU OpraHU3alllu,
MPOILIEAIIMMH  HE00X0oauMoe oOydeHHe (MHCTPYKTUpPOBaHUE) (BO3MOKHOCTHIO
COMNPOBOXK/ICHUSI PAOOTHUKAMU OpraHu3anuu) (OLIEHKAa YIOBIECTBOPEHHOCTH —
74,7%; cpenHss OlIEHKa nmapaMeTpa — /5 0auioB);

- YIOBJIETBOPEHHOCTH MyOIUPOBAHUEM JIJIi MHBAJIUIOB IO CIIYXY M 3PCHHIO
3BYKOBOM M 3puUTENbHOW WHGpOpMaIuu (OIeHKa YIOBJIETBOpEeHHOCTH — 79,8%;
cpenHss oleHka mapamerpa — 80 6amioB);

- YIOBJIETBOPEHHOCTH HaJTMYIUEeM BBIICIICHHBIX CTOSTHOK TUTS
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMIOB (OLICHKA ynoBleTBopeHHOCTH — 83,9%;
CpeHss OlleHKa mapamerpa — 84 Oaiia);

- YIOBJIETBOPCHHOCTh HAJUYHEM BO3MOXKHOCTH TPEIOCTABICHHUS YCIYTH B
JTVMCTAHIIMOHHOM PEXHME WM Ha JIoMy (OIIEHKa YJOBJIETBOpeHHOCTH — 86,2%);
CpeIHsIsI OlleHKa mapameTrpa — 86 6amioB);

- YIOBJIETBOPEHHOCTh HAJIMYUEM CIICIIHAIIEHO 00OPY/IOBAHHBIX CAaHUTAPHO-
TUTUCHUYECKUX TOMENICHUH B oOpraHu3anuu (OIeHKa YAOBIETBOPEHHOCTH —

87,1%; cpenHsis olieHKa mapameTpa — 87 6aoB);
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- YIOBJIETBOPEHHOCTh HAJIMYHUEM aJalTUPOBAHHBIX JTU(PTOB, TOPYUHEH,
paCIIMPEHHBIX ABEPHBIX MPOEMOB (OIIEHKA yAOBIeTBOpeHHOCTH — 89,5%; cpenuss
orieHka mapametpa — 90 6annoB);

- YIOBJIETBOPEHHOCTH obopymoBaHUEM BXOJIHBIX TPYIIII
nauaycamu / moabeMHbIMH TU1aTopMaMu (OlIEHKa yaoBieTBopeHHoCTH — 99,7%);

cpeaHsis oneHka napamerpa — 100 6anmoB).

Humezpanvhvie nokazamenu, XapaKTEpU3YIOLIUE TOCTYHHOCTh YCIYT IJIS
nHBamuI0B B MbBY IlepcunanoBckoro cenbckoro nocenenus «LleHTp KyapTypHOro

pa3BUTH NIPEACTABICHBI B Ta0nHIE 5.5 U Ha pUCyHKe 5.1.

Tabnuua 5.5 — aTerpanbHblie MOKa3aTeNu, XapaKTepU3yoLue
JIOCTYITHOCTh YCIYT 711 nHBAIMA0B B MBY IlepcnanoBckoro
CENBCKOTO NocesieHns «LIeHTp KyJIbTypHOrO pa3BUTHS»

Kox¢ppuumnent 3HayeHue
Ne IMapameTrpsl / noka3zareu Baaabl | 3HaumMocTH nokasareJis,
NnoKa3arTeJis 0aJ1JIbI

3 | oCTynmHOCTb yCIyT JUIsl HHBAIH]IOB

3.1 | OGopynoBanue TEPPUTOPHH,
NPWIETAOIIEH K OpraHu3aluu, U ee
MOMEIIEHUH C y4eTOM JOCTYHMHOCTH [UIs
WHBAJINAIOB 80 0,3 24,0
3.2 | ObGecnieueHre B OpraHM3allld  yCIOBUH
JOCTYITHOCTH, TO3BOJISIOMINX WHBAIUIAAM
110JIy4aTh YCIYTH HAPABHE C IPYTUMHU 100 0,4 40,0
3.3 | Hons IoJIydaTesen YCIIyT,
YIIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIIYT
1 uHBAUIOB (B % oOT o0Iero yucna
ONPOIICHHBIX  MOJydYaTelen  ycayr -
WHBAJIUJIOB) 68 0,3 20,4
Bcero mo mokasaresio 3, 0a/1710B 84
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O6opypoBaHWe TEPPUTOPUM, NPUIETAIOWLEN K
OpraHv3aumm, 1 ee NOMeLEHUIA C Yy4eTOM 24,0
LOCTYNMHOCTH 418 MHBAIMA0B

ObecneyeHne B OpraHU3aLuUM yC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX UHBANIWAAM MOJTy4aTh YC/IYTU HapaBHe 40,0
C pYyrvmMu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT AN1A MHBaNMA0B 20,4

Bcero, 6annos 84

Pucynok 5.1 — IaTerpaipHbIie MOKA3aTeNH, XapaKTePU3yIOIIne
JIOCTYIHOCTB yCIyT 11t utHBAIM0B B MBY IlepcuanoBckoro
cebcKoro nmoceneHus «L{eHTp KyapTypHOro pa3BUTHs», OaJIbI

AHanu3 MHTErpalbHbIX nokazareneii B MBY IlepcrnaHOBCKOTo CelbCKOTo
noceneHus «lleHTp KyJIbTypHOTO pa3BUTHS» I[IOKA3bIBAET, YTO B OTHOIICHUU
JOCTYITHOCTH YCIIYT JUIsl MHBAIMJIOB 3a()MKCHUPOBAHHBIC OILICHKHU MapaMeTPOB B
OCHOBHOM HaxoJsITCSI HA CPEJIHEM YPOBHE:

- o nokazareio 3.1 — 24 6amna u3 30 BO3MOKHBIX;

- mo nokazateio 3.2 — 40 6annoB u3 40 BO3MOKHBIX;

- 110 mokazarento 3.3 — 20,4 6aymta n3 30 BO3MOKHBIX.

Hnmeepanvhas oyenxa 1o JTaHHOMY HabOpy napamMeTpoB 3adUKCHPOBaHA HA

ypoBHe 84 6amia u3 100 Bo3MOxHBIX (pucyHoK 5.1).
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6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OpPraHu3anMu KyJbTYPbl

Amnanus pe3yIbTaTOB BOCITPHUATHS MOJTy9aTeIISIMH yCIIyT
nobposceramenvhocmu,  gexcausocmu  pabomuukos MBY  IlepcuanoBckoro
CeNbCKOTO moceneHnus «LIeHTp KyJIbTypHOTO pa3BUTHS» IMOKA3bIBAET, YTO
PECHIOHJICHTHI ~ BBICOKO  OIICHMBAIOT  HM3y4aeMmble  HapaMmeTpbl  (IoJis
yIIOBJICTBOPEHHBIX MMOJIydaTeIeH yCIyT, CPEIHNE 3HAYCHHS OICHKH MapameTpPOB)
(Tabnume! 6.1-6.2).

- T0OPOXKENaTeTbHOCTD, BEKIIMBOCTh pabOTHUKOB OpraHU3aIlnH,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(OOPMUPOBAHUE MOTYyYaTENsl YCIYTH
(oenka ynoBieTBopeHHOCTH — 99,5%; cpennss onenka napametpa — 100 6amnos);

- T0OpOKEeNaTeIHLHOCTD, BEXKJIMBOCTh pabOTHHKOB OpraHu3alluu,
00€eCIeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTW MpU OOpallleHud B
opranu3anuio (oneHka yaoBiaeTBopeHHOCTH — 99,7%; cpeHss OICHKa Mmapamerpa
— 100 6ainoB);

- TOOpOKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpTraHU3AIlMU  IPU
WCITOJIb30BAaHUH JTUCTAHITHOHHBIX dbopm B3aMOJICUCTBUS (omenka

ynosiietBopeHHOCTH — 99,5%); cpennsis ouenka napamerpa — 100 6amios).

Tabnuna 6.1 — Jlons nonyuareneit yenyr MBY TlepcuanoBckoro cenbckoro
nocesneHus «L{eHTp KyJbTypHOTO pa3BUTHUS» YAOBIETBOPEHHBIX
100POXKENATETLHOCTBIO U BEAKIMBOCTHIO PAOOTHUKOB Opranusaiuu, %

Ne IMapameTpsl / mokazareiau | %
4 J1o6poxkenaTenbHOCTh, BEKIMBOCTh pAOOTHIUKOB OPraHU3aINH

4.1 | Jlons mnomyyaTened YCIyr, YIOBIETBOPEHHBIX JI0OpOKEIATeNbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHHKOB OpraHU3AIMH, OOECIECUMBAIONINX TEPBUUYHBIN
KOHTakT ¥  uHPOpMUpOBaHWE ToNy4yaTens ycuyru (paOOTHHKHU
CIIPaBOYHOM, KACCHPHI W Tpouee) MPH HEMOCPEICTBEHHOM OOpAalieHUH B

OpraHu3alHio 99,5
4.2 | Jlons momy4aTeled YCIIyT, YIOBIETBOPEHHBIX JIOOpPOKEIATEIHLHOCTHIO,

BEXIHUBOCTBIO paboTHUKOB OpTraHH3aIHH, o0ecreynBaronmux

HEMOCPEJCTBEHHOE OKa3aHUE YCIIYTH ITPH OOPAIICHUH B OPraHU3aIlHIo 99,7

4.3 | Honsa mnomyudaTtenedl yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTebHOCTHIO,
BE&XKIMBOCTHIO  PAa0OTHUKOB  OpPraHW3alldM  T[pPH  HUCIIOJBb30BaHUH
JMCTAaHIIMOHHBIX (hOPM B3aUMOJCHCTBUS 99,5
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Tabmuua 6.2 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOIINX
BOCIIPUSATHE OMPOIIEHHBIMHU MOJIYYaTeNIIMHU YCIyT T00POXKEIaTeIbHOCTH U
BE&XKJIMBOCTH paboTHHKOB MBY TlepcnanoBCcKOTO CeIbCKOro moceneHus
«lleHTp KyJIbTypHOTO pa3BUTHS, OAIIIBI

Ne ITapameTtpsl / noka3arenn bayibl
4 JloOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHU3AINH

4.1 | Jlons moirydaTenei yciyr, YIOBIETBOPEHHBIX J00pPOKEIaTebHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpraHU3alluu, 0OECIEeUNBAIONINX EPBUYHBIN
KOHTaKT ¥ HMHQOPMHUpOBaHWE TOJydarens yciayrd (pabOTHUKH
CIPaBOYHOM, KaCCUPbI U MpoYee) MPH HEMOCPEICTBEHHOM OOpalleHUH B

OpTaHU3aII0 100
4.2 | ons moiydaTteneld yciyr, YIOBICTBOPSHHBIX TOOPOIKENATEIbHOCTHIO,

BEXKJIMBOCTBIO pPabOTHHUKOB OpraHH3alH, 00eCIeUYNBAIOIIIX

HEIOCPE/ICTBEHHOE OKa3aHKE YCIYTH ITPU OOpaIlleHHH B OPraHU3aLUIo 100

4.3 | lons mojydvarened YCIyr, YAOBJICTBOPEHHBIX JI00POKENIATEIbHOCTHIO,
BEXKIUBOCTBIO  PaOOTHUKOB  OpraHU3ali [PH  HCIOJb30BAaHHUU
JTUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS 100

Hnmeepanvhvie nokazamenu BOCHPUATHS OIPOLICHHBIMU IOJIY4YaTEISIMU
YCIIYT J0OpOXkKeIaTEeIbHOCTH U BEXKIMBOCTH paboTHHKOB MBY IlepcuanoBckoro
ceNIbCKOTO ToceneHus: «LIeHTp KyJIbTypHOTO pa3BUTHS» MPEICTABICHBI B TaOIUIE

6.3 1 Ha pucyHke 6.1.

Tabnuma 6.3 — MHTerpagpHble TOKa3aTENd BOCIPUATHS OTIPOIICHHBIMU
MOJTYYaTeIISIMH YCITYT TOOPOKENATSILHOCTH M BEXIIMBOCTA PAOOTHUKOB
MBY IlepcnaHOBCKOrO CEINbCKOTO MOCEICHUS
«eHTp KyIbTYpHOTO pa3BUTHUS, OAIUIBI

Koapdpnumnen 3HnaveHue
Ne IapameTpsl / moka3aTenan Bajuibl | T 3HAYHMOCTH | MOKa3aTeJId,
noKa3aress 0aJLJIbI

4 | JoOpoxenarenbHOCTh, BEXIUBOCTh pAOOTHUKOB OpraHU3alun
4.1 | lona momydarened ycIyr, yJIOBJIETBOPEHHBIX
J00pOXKENATETHLHOCTHIO, BEXKIMBOCTHIO pA0OTHHKOB
OpraHm3ainyy,  OOECIeYMBAIOIMINX  NEPBHYHBIN
KOHTAaKT ¥ WH()OPMHUPOBAHUE MOIYYATENsI YCIyTH
(paboTHHKHM CIIPaBOYHOM, KAaCCHUPHI U MpoUee) MpH
HETMOCPEJICTBEHHOM 00paIlleHNH B OPTaHH3aIHIO 100 0,4 40,0
4.2 | Hona mony4arened YCIyr, YAOBJIETBOPEHHBIX
JO0POKENATETHHOCTBIO, BEXKIIMBOCTHIO pA0OOTHHKOB

OpraHu3alvi, obecreynBaoImnux
HETMOCPEJICTBEHHOE  OKa3aHWe  YCIyrd  IpH
oOpallleHUH B OpraHU3alHIO 100 0,4 40,0

4.3 | dons momy4arened YCIyr, YAOBJIETBOPEHHBIX
J00OPOKENATETBHOCTIO, BEKITHBOCTHIO PAOOTHUKOB
OpraHu3aliy MPU UCTIONB30BAHUU JUCTAHIIMOHHBIX
($hopM B3aUMOICHCTBHS 100 0,2 20,0
Bcero mo mokaszareio 4, 0271108 100
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[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsaumu, obecrneynBaloLLUX NEPBUYHbIA KOHTAKT
U MHGOPMUPOBAHUWE NOJYyYaTeNs YCyrm

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
[06pOKeNaTeNbHOCTLIO, BEM/IMBOCTHIO paBOTHUKOB
opraHmsauumu, obecneynBaloLMx HeNnocpeacTBeHHoe

OKasaHue ycnyrv npu obpalleHny B opraHusaumio

Jona nony4atenei ycnyr, y40BaeTBOPEHHbIX
006poKenaTeNbHOCTLIO, BEMIMBOCTLIO paBOTHUKOB
OpraHu3almM NpyM UCMOAb30BaHUW AUCTAHUMOHHBIX

$hopm B3anmoaencTems

Bcero, 6annos

40,0

40,0

20,0

100

PucyHok 6.1 — IHTErpasibHble OKA3aTENH BOCIPUATHS OITPOILIEHHBIMHU

MOJTy4YaTeIIMH YCIYT I00POKEIaTeTbHOCTH U BEXKIMBOCTH PAOOTHHKOB
MBY IlepcrnaHOBCKOr0 CEIBCKOTO MOCEIICHUS

«lleHTp KyJIbTYpHOTO Pa3BUTHUS, OAILIBI

AHann3 WHTErpalibHbIX Tokazatenedn MBY IlepcnaHOBCKOro CelbCKOTo
noceneanst «lIeHTp KyJbTypHOTO pa3BUTHS» TOKAa3bIBAe€T, YTO B OTHOIICHUU
T00pOKENaTEeTLHOCTH M BEKIMBOCTH PAOOTHUKOB pa30pOC OIEHOK HE3HAYMTEIICH:
JIOJIST  yIOBJIETBOPEHHBIX TIOJy4YaTeJIe YCIyr MO BCEM IMEPEUYMCIICHHBIM BBIIIE
napameTpam BapbupyeTcs oT 99,5% mo 99,7%.

Humeepanvnas oyenxa mo 1anHoMy HabOpy mapaMeTpoB 3aUKCUpOBaHA Ha

MakcumanbHOM ypoBHE — 100 6amnos (Tabmmma 6.3, pucyHok 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NPeI0CTABJIsAeMbIX OPraHu3anuel KyJbTypbl

PesynbTaThl onpoca 1o paszenny «y0os81emeopeHHOCmy YCA08UAMU OKA3AHUSL
veayey B MBY IlepcnanoBckoro cenbckoro mocesieHus «LleHTp KyJIbTypHOTO
pa3BUTHUS» TOKA3bIBAIOT, YTO PECHOHJCHTHI BBHICOKO OLIEHUBAIOT H3y4acMbIe
napameTpbl (J0Js YAOBIETBOPEHHBIX IMOJIydaTelied YCIyr, CpelIHHUE 3HauyeHUs
OILICHKH IapamMeTpoB) (Tadmmier 7.1-7.3):

- TOTOBHOCTh PEKOMEHJI0BaTh OpPraHU3allii0 POACTBEHHUKAM U 3HAKOMBIM
(onenka ynosierBopeHHOCTH — 98,8%; cpenHss oneHka napamerpa — 99 6asioB);

- YIOBJIETBOPEHHOCTh  TrpadukoM  pabOThl  opraHuzanuu  (OIEHKa
ynoBietBopeHHOCTH — 99,3%); cpenHss oneHka napamerpa — 99 6aios);

- YIOBJETBOPEHHOCTH B IIEJIOM YCJIOBUSMH OKa3aHUS yCIyT B OpraHHU3AINH

(onienka ynoBierBopeHHOCTH — 99,5%; cpennsis onenka napamerpa — 100 6aios).

Tabnuna 7.1 — Jlons nonyuareneit yenyr MBY TlepcrnaHoBCKOTo cenbcKOTO
nocesieHus: «L{eHTp KyaIpTypHOro pa3BUTHs», YIOBIETBOPEHHBIX
YCJIOBUSIMHM OKa3aHUs yCiyr, %

Ne IlapameTtpsl / noka3zaresu | %
5 Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHHsI yCIyT

5.1 | Hons momydaTeneil yciayr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPTaHU3AIINI0
POJICTBEHHUKAM U 3HAKOMBIM 98,8

5.2 | lons momyyaTened yciyr, YAOBIETBOPEHHBIX TpadukoM paboOTHI
OpraHM3alMu 99,3

5.3 | Jons momywaTened yCiayr, YIOBICTBOPSHHBIX B IIEJIOM YCJIOBUSIMU
OKa3aHus yCIyr B OpraHU3aluu 99,5

Tabnuua 7.2 — CpenHue 3Ha4€HMs OLIEHKU MapaMeTpOB, XapaKTePU3YIOLIUX
YAOBJIETBOPEHHOCTH Nosryyarenen yeayr MbY IlepcuanoBckoro
CeNbCKOTo nocesieHus «L{eHTp KyJIbTypHOro pa3BUTHS»
YCIIOBUSIMU OKa3aHUs yCIIyT, OajlIbl

Ne ITapameTtpsl / noka3arenn \ baybl

5 Y 1OBIETBOPEHHOCTH YCIOBHSMH OKA3aHHS YCIIYT

5.1 | lons momywarened  yciayr, KOTOpble TOTOBBI  pPEKOMEHIOBATh
OpTaHU3aINIO POJICTBEHHUKAM U 3HAKOMBIM 99

5.2 | lons momy4arened yciyr, YAOBIETBOPEHHBIX TIpauKoM paboThI
OpraHu3aIH 99

5.3 | Hons mosyuaTeneil yciayr, YAOBJIETBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHWs yCIYT B OPTaHU3AIHH 100
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB Ha BOMIPOC
«I"oTOBBI 11 BBl peKOMEHI0BATh ATy OpPraHu3aIfio KyJIbTYyphl
CBOMM POACTBEHHUKAM M 3HAKOMBIM?», %o

Ne Opranmzamua | OnpexenenHo | Ckopee | Ckopee Touno | 3arpynnsiroch
n/m KYJIbTYPbl roToB rOTOB | He IrOTOB | He rOTOB OTBEeTHTh
1 | MBY «1KP» 88,7 10,1 0,0 0,5 0,7

Humezpanvnvie nokazamenu, XapakTepU3YIOUIUE YJIOBIECTBOPEHHOCTD
nonyuarened ycayr MDBY  lIlepcuanoBckoro cenbckoro mnoceneHus «LlenTp
KyJIbTYPHOTO DPa3BUTHUS» YCIOBHSIMHU OKa3aHWs YCIYT, TPEICTaBICHB B TaOJIHUIIC

7.4 v Ha pucynke 7.1.

Tabnuua 7.4 — IHTerpanbHble MOKa3aTeNN, XapaKTEPU3YIOIINE
YAOBJIETBOPEHHOCTH Mnoiryyareiiet yeuayr MbY llepcrnanoBCcKOro cenbckoro
nocesieHus: «L{eHTp KyJIbTypHOIro pa3BUTHs» YCIOBUSMHU OKA3aHUS YCIYT

Kox¢ppuumnent 3HayeHue
Ne IMapameTrpsl / noka3zareu Baaabl | 3HaumMocTH nokasareJis,
NnoKa3arTeJis 0aJ1JIbI

5 | Y10BIETBOPEHHOCTH YCIOBUSMHU OKa3aHUs yCIyT
5.1 | lonss momywaTene  yciayr, KOTOpbIE
TOTOBBI  PEKOMEHJIIOBATh  OPraHHU3aIUI0

POJICTBEHHUKAM U 3HAKOMBIM 99 0,3 29,7
5.2 | Hons noJryyaTenen YCIIyT,

YIOBJIETBOPEHHBIX  IrpadukoM  pabOThHI

OpraHu3aIn 99 0,2 19,8
5.3 | Hons noJryJyarenen yCIIyT,

YJIOBJIETBOPEHHBIX B IEJIOM YCIOBHUSAMU

OKa3aHMsl YCIYT B OpPraHU3aluu 100 0,5 50,0

Bcero mo moka3zareiro 5, 0ai0B 100

AHann3 uHTErpayibHbIX mokazatenedi MBY IlepcrnaHOBCKOro CelbCKOIO
nocesieHus1 «lIeHTp KyJabTypHOroO pa3sBUTHSD» IIOKA3bIBAET, UYTO B OTHOLIEHUHU
YIOBJIETBOPEHHOCTH YCIOBHUSIMU OKa3aHUs YCIYr pa30poc OLEHOK HE3HAUYMTEJICH:
JI0JIs1 YAOBJIETBOPEHHBIX IOJIyYaTeJIE YCIyr IO BCEM II€PEUYMCIICHHBIM BBIIIE

napamerpam Bapbsupyercs ot 98,8% mo0 99,5%.
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[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OPraHMU3aLWi0 POACTBEHHWKAM U 29,7
3HAKOMbIM

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

19,8
rpadurom paboTbl OpraHM3aumnm

[ons nonyyateneid ycnyr, y10B/1€TBOPEHHBIX B LIEIOM
YC/I0BMAMMW OHA3aHWA YCYT B OpraHmn3aLmm

50,0

Bcero, 6annos 100

Pucynok 7.1 — IHTeTrpasibHbIE TTOKA3ATENH, XapaKTEPUIYIOIIUE
YZOBJIETBOPEHHOCTHD NoJrydaresnen yeayr MbY IlepcrnaHnoBCKOTo cenbCckoro
noceneHus «L{eHTp KyJabTypHOTO pa3BUTHS» YCIOBUSMH OKa3aHUS yCIIyT, OalIbl

Humeepanvnas oyenxa no 1anHHoMy HabOpy mapaMeTpoB 3aUKCUpPOBaHA Ha

BbIcOKOM ypoBHe — 100 GamnoB (Tabnuua 7.4, pucyHok 7.1).

Takum oOpa3oMm, MO AAHHBIM COLIMOJIOTHUYECKOTO OIpoca, MOTpeOUTeNnH
yCIIyI' B OCHOBHOM Ha CPEIHEM YPOBHE OIIEHUBAIOT JOCTYHMHOCTh B OpraHU3ALMH
KYJbTYPBl YCIYT JJI1 MHBAJIHMIOB, HA BBICOKOM YPOBHE OLICHMBAIOT OTKPBITOCTH U
JOCTYITHOCTh MH(pOpMalMh 00 OpraHu3ali KyJbTypbl, KOMMOPTHOCTh YCIOBUN
MIPEIOCTABIIEHUS YCIIYT, a TaKKe JOOPOKENaTENbHOCTh M BEAKIUBOCTh PAOOTHUKOB
OpraHu3alli{, JEMOHCTPUPYIOT  BBICOKYIO  CTEIEHb  YJIOBJIETBOPEHHOCTH
YCIOBUSIMH OKa3aHUs YCIyr, U TOTOBbI pekomeHnoBaTh MbBY IlepcuanoBckoro
CeNbCKOT0 noceneHns «LleHTp KyJapTypHOIO pa3BUTHS» CBOMM POJCTBEHHHKAM U

3HaKOMBIM.
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8. 3akiouenue

(HOKaSaTCJ'II/I HE3aBUCUMOU OLCHKH Ka4YCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJbTYPbI AJIA Pa3MCUICHUA HA

http://bus.gov.ru)

MBY IlepcnaHoBCKOro

Ne IMapameTpsl / moka3aresun ceJIbCKOro nocesjenus «Llenrp
KYJBTYPHOTO Pa3BUTHS
1 | OTKpBITOCTB M JOCTYIHOCTh HH(GOPMALIUK 00 OpraHu3allui KYJIbTYphbl, Oaibl
1.1 | CootBercTBue wuHMOpPMAIUKU O JAEATEIBHOCTA OpraHU3aIMH, Pa3MENICHHOWM Ha OOIIeA0CTYIMHBIX
MHGOPMALIMOHHBIX pecypcax, IMepeyHl0 HHPOpMalnuu M TpeOOBaHMAM K HeEH, YCTaHOBJICHHBIM
HOPMAaTUBHBIMH NIPAaBOBBIMU aKTaMU 27,3
1.2 | OGecnieueHne Ha OPUUMAIBHOM CaliTe OpraHM3alUy HaIU4us U (PYHKIMOHUPOBAHMS IUCTAHLMOHHBIX
CrI0co00B 0OPATHOM CBS3M M B3aUMOJICHCTBUS C MOJTyYaTeISIMH YCIyT 30,0
1.3 | Jons momyyatenei ycayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM U TOCTYITHOCTHIO HH(POPMALIUU
O JIeATEJIbHOCTU OpraHM3allid, pa3MeLIeHHONM Ha WH(QOpPMAIMOHHBIX CTEHJax, Ha caiite B
nH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU cetn « MHTepHeT» 40,0
HTroro mo paspeay 1 97
2 | KomdopTHOCTB YCIIOBHIA IPEIOCTABICHUS YCIYT, OaJITBI
2.1 | OGecnieyeHue B OpraHu3alii KOMGOPTHBIX YCIOBUH JUIsl PEOCTaBIEHUS YCIyT 50,0
2.3 | Jlons momydateneit yciyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHIA MPEJOCTABICHUS YCIIYT 50,0
HTtoro mo pazneny 2 100
3 | JlocTynmHOCTb ycayr Ui HHBAIUJOB, OAJLIBI
3.1 | OGopynoBanue TEPPUTOPHH, MPUICTAIOIICH K OPTaHHU3AINK, U €€ MOMEIICHUH C yU4EeTOM JOCTYITHOCTH
JUTSL HHBAJIUIOB 240
3.2 | ObecnieueHre B OpraHM3AlMU YCIOBUH JOCTYITHOCTH, TO3BOJISIFOIIMX WHBAIMIAM IIOJy4aTh YCITYTH
HapaBHE C APYTUMHU 40,0
3.3 | Jlons moyvareneil yciuyr, yJOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT JUISI HHBAIUIOB 20,4
84
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MBY IlepcnanoBCKOro

Ne ITapameTpbl / moka3aTenun cesbckoro nocenenus «Lentp
KYJbTYPHOTO Pa3BUTHS
Hroro no pasneny 3
4 | JloGporkenaTeIbHOCTbh, BEKIUBOCTh PAOOTHUKOB OPraHU3aIlluU, OaJlTbI
4.1 | donsa monydareneld YCIyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENBHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
Opranusalyu, 00ecrneyrBaroIMX NePBUYHBIN KOHTAKT U HHPOPMUPOBAHUE MOTyYaTeNs yCIyru 40,0
4.2 | lonsa momyuaTened YCHyr, YAOBIETBOPEHHBIX J100OpOKEIATENbHOCTHIO, BEXJIMBOCTHIO PAOOTHHUKOB
OpraHu3aIyy, 00ECTICYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe YCIYTH TP OOpaIlIeHHH B OPTaHU3aIUI0 40,0
4.3 | Jona momyuaTened YCHyr, YAOBIETBOPEHHBIX I00OpOKEIATEIbHOCTHIO, BEXJIMBOCTHIO PAOOTHHUKOB
OpraHM3alMK [IPU UCII0JIb30BAHUU JUCTAHIIMOHHBIX (JOPM B3aUMOIEHCTBUS 20,0
HTtoro no pasneay 4 100
5 | YI0BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs yCIyT, Oajlibl
5.1 | Jons nomyuaTenel ycayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPraHU3AIMI0 POJACTBEHHUKAM U 3HAKOMBIM 29,7
5.2 | Jlons momydareneit yciyr, yAOBIETBOPEHHBIX rpa)ukoM paboThl OpraHu3aluu 19,8
5.3 | Jons nomyuatenei ycnyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHUSIMH OKa3aHMsI YCIIYT B OpraHU3aluu 50,0
HTtoro no paspeay 5 100
Hmozo no pazoenam 1-5 (unmezpanvuslii nokazamens) 481
Ilokaszamens oyenku Kauecmea no opzanuzauuu (6 cpeonem no pazoenam 1-5) 96
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481

97 100 100 100 96
84
. . . . . .

OTKPbLITOCTL K KomdopTHoCTb yenosuid [loctynHocTb yenyrana [lobpoxenatensHocTb, YA0BneTBOpeHHOCTb WToro no pasgenam 1-5  [oKasaTenb OLEHKM
LOCTYMHOCTb npeaocTaB/ieHna yoayr WHBANWA0B BEMJIMBOCTb YCNOBMAMM OKa3aHWA HayecTsa no
uHdopmaumm ob paboTHUKOB ycnyr opraHusaumm (B
OPraHMU3auUumn RyNbTypbl OpraHu3auuu cpegHem no pasaenam

1-5)

Pucynok 8.1 — Cpennue 3HaueHUsI OLIEHKU TapaMeTPOB, XapaKTePU3YIOIIUX KaueCTBO YCIOBUM OKAa3aHUSl YCIyT
B MBYVY IlepcuanoBckoro cenbckoro nocenenus «LleHTp KyabTypHOTO pa3BUTHS, OalIbl
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OPraHu3alMu KYJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
OKa3aHWs yCIyT B MYHHUIIMIIAJLHOM OIOKETHOM yupexneHuu IlepcrmaHoBCKOTO
cenbckoro moceneHusi «LIeHTp KyJbTypHOTO pa3BUTHS» TIO3BOJISIOT CIENaTh

CJIeAYIOIIMe OOIIHE BHIBOJIBI:

1. Ilo OTKpPBLITOCTH W JOCTYNMHOCTHM HHPpopMamuu 00 OpraHu3anuu
KYJbTYPbI:

1.1 HeoO6xoauMo pa3meniaTh Ha CTeHAaX HHGOPMAIUIO O BBIMOJHEHUH
rOCyJapCTBEHHOTO (MYHUIIMIIAIIBHOTO) 3aJaHUsl W OTYEThl O JIESITEIIbHOCTHU
opraHu3aiuu (3a NpeabIAyIUi Tepuo).

1.2 HeoOxoquMo  pa3MemiaTh Ha CTEHIAaX MW CaidTe OpraHu3aluu
uHQOpPMAITMI0O O TUIAHUPYEMBIX CpOKaxX IIPOBEACHHUS HE3aBUCHUMOW OIICHKH
KauecTBa.

1.3 AHanu3 pe3ylbTaToOB BOCHIPHUATUS TOMYy4YaTEISIMU YCIYT OTKPBITOCTH,
MOJIHOTBl W JOoCTynHOCTH HHpopMmauuun o MBY IlepcnaHoBCKOro ceabCKOro
nocenienust «LleHTp KynbTYypHOTO pa3BUTHUS» TMOKA3bIBAET, UYTO PECIOHICHTHI
BBICOKO OIIEHMBAIOT U3y4aeMble MapaMeTphl 110 OTHOIICHUIO K HH(POPMAIIMOHHBIM
CTCHJaM M O(DUIIMATTEHOMY CAalTy OpraHU3aIliH .

a) YZIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO, TOJHOTOM U  JOCTYIMHOCTHIO
uH(OpPMAITUU O NEITeIbHOCTH OpPTaHU3aIliH, Pa3MEIICHHON Ha WH()OPMAITMOHHBIX
creaaax (omenka ymosinerBopeHHocTH — 100,0%; cpemHsis omeHKa mapameTpa —
100 6amnoB);

0) YIOBJIECTBOPEHHOCTh  OTKPBITOCTHIO, TOJHOTOM UM JIOCTYITHOCTBIO
uHOpMAIUU O JEATEIHPHOCTH OpraHM3allii, Pa3MEIICHHOW Ha calTe B CETH
«nTepuer» (ouenka ynoierBopeHHocTH — 100,0%; cpenHss olieHKa rmapaMmerpa

— 100 6aoB).
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Takum oOpazom, MBY IlepcuanoBckoro cenbckoro mnocenenusi «lleHtp
KYJBTYPHOTO Pa3BUTHS MOKA3aJI0 BBICOKMH PE3YJbTAT MO MOKA3aTENSIM JaHHOTO

pasaena (97 6amioB u3 100 BO3MOXKHBIX).

2. ITo koMpopTHOCTH yCJIOBUMI MPEeTOCTABJIEHUA YCIAYT:

2.1 3HaueHus mapaMeTpoB MO JaHHOMY pazzaeny (m. 2.1) IeMOHCTPUPYIOT
OTCYTCTBHE Ie(UIUTOB / HEIOCTATKOB IO TIOKA3aTesM, XapaKTePU3YIOIIUM
KOM(OPTHOCTH YCIOBHM MPEOCTABICHUS YCIYT.

2.2 B paMkax 3TOTO pasieiia Ha OCHOBE W3Y4YCHUS MHEHUS TOJydareseit
YCIYT OCYIIECTBIICHA OLEHKA JIOJW TMOJy4aTelel YCIYyr, YAOBJIECTBOPEHHBIX
KOM(OPTHOCTBIO yCIOBHM TmpenoctaBiienus yciayr B MBY IlepcuanoBckoro
CeIbCKOro nocesieHus «LIeHTp KyabTypHOTO pa3BUTHUS».

2.3 AHanu3 pe3ysbTaToB BOCIPHUATUS MOIYUYaTEIIMU YCIyT KOMMOPTHOCTH
yCIoBUM TpenocrasiieHus yciayr B MbY IlepcnaHOBCKOro CenbCKOro MmoCeneHus
«lleHTp KyJIbTYpHOTO pa3BUTHUS» TMOKA3bIBAET, YTO PECIOHJICHTHI BBICOKO
OLICHMBAIOT M3y4aeMble MapaMeTpsl (0 yAOBJIETBOPEHHBIX MOJTydaTeIeH yCiyr,
CpeIHHUE 3HAUYCHUS OIICHKH MapamMeTpoB):

- YIOBJIETBOPEHHOCTh HAJIMYUEM KOMQOPTHON 30HBI OTAbIXa (OKUIAHWS)
(ouenka yposierBopeHHocTH — 100,0%; cpennssi omnenka mnapamerpa — 100
0ayioB);

- YAOBJIETBOPEHHOCTh HAJIMYMEM U TMOHATHOCTHIO HAaBUTALMA BHYTPH
opranuzaiuu (oueHka yaoiaerBopeHHocTd — 100,0%; cpenusst olieHka mapamerpa
— 100 6annos);

- YAOBJIETBOPEHHOCTh  JIOCTYIIHOCTBIO  TUTHEBOM  BOJBI  (OIIEHKaA
ynosneTBopeHHocTr — 97,8%; cpenHsis onieHKa mapamerpa — 98 6amioB);

- YIOBJIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYHHOCTBIO  CAHUTAPHO-
TUTUCHUYECKUX TIOMEIIeHUN (olleHKa ymoBleTBopeHHocTH — 99,5%; cpemnsis

orieHka nmapametrpa — 100 GamioB);
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- YJIOBJICTBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM ITOMEIICHHIA OpTaHH3aI[uH
(omenka yposierBopeHHocTH — 100,0%; cpenmusisi omenka mapamerpa — 100
0ayioB);

- YIOBJIETBOPEHHOCTh BO3MO>KHOCTBIO OpOHHPOBAHHS
YCIyTH/OCTYITHOCTBIO  3allCH  Ha ToilydeHue ycayru (mo Tenedony, ¢
UCTIONIb30BaHuEM ceTH «VIHTepHeT» Ha OQUIMATBHOM CalTe OpraHHM3alliH, MPU
JUYHOM TIOCEIIeHUH W Tp.) (omeHka ymoieTBopeHHOCTH — 99,8%; cpemuss
orieHka mapametpa — 100 6aioB).

Takum oOpazom, MBY IlepcuanoBckoro cenbckoro mnoceneHusi «lleHtp
KYJIbTYPHOTO Pa3BUTHsD TOKA3aJ10 OTIMYHBIN Pe3ybTaT IO IMOKa3aTe/IsIM JaHHOTO

pazaena (100 6amioB u3 100 BO3MOXKHBIX).

3. o 710CTYNHOCTH YCJIYT AJ15l HHBAJTUI0B:

3.1.Tlo pesyapTaTaM MOHHUTOpPUHTA  3a(UKCUPOBAHBI  CJIECAYIOIINE
Henoctatku (nedunutel) MBY IlepcuanoBckoro cenbckoro mnocenenus: «LleHTp
KyJIbTYPHOTO Pa3BUTHUS B 00ECIICUEHUH TIOCTYIMHOCTH YCIYT JJIsl MHBAJIUIOB:

a) HE MPEeayCMOTPEHO HAJTUYUE CMEHHBIX KPECe-KOJISACOK;

0) HEe MpeIxycCMOTPEHO TyOJIMPOBAHHME HAJIHUCEH, 3HAKOB U HHOW TEKCTOBOM
u rpadgudeckoil MHGOPMAIMK 3HAKAMU, BBITOJHEHHBIMU PETbe(HO-TOYCHHBIM
mpudTom bpaitss.

3.2 B pamkax 3Toro pasjeia Ha OCHOBE M3Y4Y€HHUS MHEHHUS PECIOHICHTOB
OCYILIECTBJICHA  OIlEHKa JOJU  MOoJydyareliel  yclyr,  YJOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIYT i1 MHBAIUAOB B opranuzauusx MBY IlepcuanoBckoro
CEIBbCKOro noceseHus «LIeHTp KyJabTypHOTO pa3BUTHUS».

3.3 AHanu3 pe3ysbTaTOB BOCIPHUATHS TMONYYATCIIIMH YCIYT JOCTYIMHOCTH
yeayr g uHBanuaoB B MbBY IlepcuanoBckoro cenbckoro nocenenust «LleHTp
KYJbTYPHOTO Pa3BUTUS» MOKA3bIBAET, YTO PECHOHACHTHI OLIEHUBAIOT YacTh
M3y4aeMbIX MapamMeTpoB Ha HU3KOM YPOBHE, a OOJBITMHCTBO M3 MapaMeTpPOB — Ha
CpPEIHEM WIJIM BBICOKOM YPOBHE (J0JI1 YIOBJIETBOPEHHBIX MOJy4aTeNel yYCIyT,

CpellHHE 3HAa4YeHUsl OLEHKU TmapameTpoB). Bmecte ¢ Tem, 3aduKcHpOBaH

46



3HAYUTENbHBIM pa30poc 3HAUEHHUN YJOBIIETBOPEHHOCTH TMOTpeOUTENel 1o
napameTpam 1. 3.3, a Takke 3apUKCUPOBAHBI HU3KME 3HAYCHUS 110 HEKOTOPHIM U3
3TUX napaMerpoB. HMHTerpanbHas OIEHKAa IO JaHHOMY Ha0opy IapaMeTpoB

3adukcupoBana Ha ypoBHe 84 6aia u3 100 BO3SMOXKHBIX.

4. T1o noOpo:xeaTeILHOCTH, BeKJIUBOCTH PAOOTHHKOB OPraHU3aIUM

4.1 Ananus pPEe3yJIbTaTOB BOCIIPUATHS IIOJTy4YaTeIIMU yCIyT
JT0OpOXKEeTaTEeILHOCTH, BEXKIMBOCTH  paboTtHukoB MBY  IlepcuanoBckoro
cenbCKoro moceseHuss «LleHTp KyJabTypHOTO pa3BUTHS» IOKa3bIBA€T, YTO
PECIIOHIEHTHI BBICOKO OLIEHMBAIOT U3y4aeMble APAMETPBHI.

4.2 NHurerpanbHas OlleHKa M0 JaHHOMY Ha0opy mapameTpoB 3adUKCHpOBaHA

Ha MakcuMabHOM ypoBHE — 100 Gamos.

5. 1o y10B/1€TBOPEHHOCTH YCIAOBUSIMHU OKA3AHUS YCJIYT:

5.1 Pe3ynbpTaThl oOIpoca MO pasleny «yAOBIETBOPEHHOCTb YCIOBUSIMHU
okazanuss ycayr» B MDBY llepcuanoBckoro cenpckoro mnoceneHust «LleHTp
KyJIbTYPHOTO Pa3BUTHS» IOKA3bIBAIOT, YTO PECHOHJIEHTHI BBICOKO OLIEHHUBAIOT
M3y4aeMbl€ MapaAMETPHI.

5.2 UnTerpanpHas OIeHKA 10 JaHHOMY Ha0opy mapameTpoB 3adUKCHpPOBaHA

Ha BeICOKOM ypoBHEe — 100 6anoB.

Takum 00pa3om, MO JaHHBIM COILMOJIOTMYECKOTO OIMpoca, MOTpeOUTeH
YCITYT:

— B OCHOBHOM Ha CpEIHEM YPOBHE OIICHMBAIOT JOCTYIMHOCTh B
OpraHU3aliy KYJIbTYPHI YCIYT ISl MHBAJIUIOB;

— Ha BBICOKOM YPOBHE OIICHMBAIOT OTKPBITOCTH W  JOCTYITHOCTh
uHdpopmaruu 00  OpraHM3aluu  KyJbTypbl, KOM(OPTHOCTh  yCIIOBUU
MIPEIOCTABIICHUS YCIIYT, a TaKXkKe JOOPOKETATETHPHOCTh M BEXKIMBOCTh PAOOTHHUKOB

OpraHu3aIuu;
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— JIEMOHCTPHUPYIOT BBICOKYIO CTENEHb YAOBIETBOPEHHOCTH YCIOBHUSIMHU
OKa3aHus YCIyr, U TOTOBBl peKoMeHnoBaTtb MbBY IlepcmaHOBCKOro CenbCcKoro

ITOCCJIICHU A «HGHTp KYJbTYPHOTI'O PAa3BUTHA» CBOUM POACTBCHHUKAM U 3HAKOMBIM.
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9.2 Ilpen1o:keHUs MO COBEPIIEHCTBOBAHMIO 1€ATEIbHOCTH OPTaHU3aAMU
KYJbTYPbI

Anmunuctpanuu [lepcnaHoBCKOro cenbckoro noceneHuss OKTI0pbekoro (c)
paifona PocToBckoit o00macTd, HUMEIOMIEH MOJBEIOMCTBEHHBIE OpTaHU3AINN
KYJIBTYPBI, MO’KHO PEIOKHUTh CJIeTyIoIINe MEPONPUITUSA o
COBEPIICHCTBOBAHUIO JESATEIBHOCTH OPraHU3alluu KyJIbTypHhI:

1) HampaBuTh OTYET IUIsi O3HAKOMJICHUS W TIPHHATUS MEp pearupoBaHUS
PYKOBOAMTENIO OpPTaHM3alUU KyJIbTYphl, IPUHUMABIICH ydacTHE B MPOBEACHUU
HE3aBHCUMOM OLICHKH Ka4eCTBA.

2) [TonroToBUTh IJIAH MEPONPUSTHH IO YCTPAHCHUIO BBISIBICHHBIX
HEJOCTaTKOB, B KOTOPOM, B YACTHOCTH, MPEAYCMOTPETH pa3MeIIeHUE Ha CTEHIaX U
caifte opranu3zanuu Oosblero oobemMa HHpopMau 006 OpraHU3aluu KyJIbTYypHl;

3) [IpuHAT Mepbl MO COBEPUICHCTBOBAHHIO MAaTepUAIbHO-TEXHUYECKOM
0a3pl W opraHu3aluu paboThl, O0ECHEYMBAIOIINE JOCTYMHOCTh YCIYr JUIs
MHBAJIUJIOB U MaJOMOOWJIBHBIX I'pa)KAaH, MO TEM HAIpPABIICHUSIM, IJI€ BbISBJICHbI
neUIUTBl W 3HAYUTENBHOE  YHUCIO  HEYAOBICTBOPUTEIBHBIX  OILICGHOK
PECTIOHCHTOB.

4) TIpoaHanmu3upoBaTh pe3ybTaThl COLIMOJIOTHYECKOT O orpoca
noTpeduTesneil yciyr opraHu3aiy KyJabTyphl, U B MpeaesaX CBOCH KOMIIETEHIIUU
pa3paboTaTh TOUEUYHBIE MEPONPUATHS MO ONTHUMM3ALMHU IMPOAHATIU3UPOBAHHBIX
ACTIeKTOB JIESATEIHHOCTH JAHHOW OpTaHU3aIiH.

5) PykoBoauTeN0 OpraHu3alii KyJbTYpPbl O3HAKOMHTBCS C METOJIUKOM
IPOBEJCHUS HE3aBUCHUMOM OLIEHKHM KauecTBa M MCIOJIb30BaTh €€ MOKa3aTelu Ipu

MJIAHUPOBAHUM paOOThl OPraHU3AINH.

49



IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKAa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anms)

Ennnnna
Ne B H3MepeHns
Iloxka3arenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHaveHHe
MOKa3aTeJisi)
1 OTKpBITOCTH M JOCTYIHOCTh HH(pOpMaK 00 OPraHU3aluH KyJIbTYPbI

11 CoorBerctBue  uHpopmammu o  gesrenbHocTd | Kosddunuent | MoHHTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEH/aX B IOMEIIEHUH OpraHu3aluy U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHMATEHOM caliTe OpraHu3aIiH.

U TpeOOBaHUSM K  HEH,  YCTAaHOBJIECHHBIM [Tonydennbie mo mm. 1.1.1-1.1.2 Gamnbl CKIaABIBAIOTCS.
HOPMAaTUBHBIMH [IPaBOBBIMU aKTaMU: Cymma OanioB AeiHTCs Ha 2, Pe3ylbTaT OKPYTISAETCS [0
L[EJIOT0 YHCJIa = KOJIMYECTBO OaJIOB 1O nokasarento 1.1

1.1.1 | nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU basnbr MOHUTOPUHT HH(OPMAIIMOHHBIX CTEHIOB OpraHU3alMH,

OpraHu3aluy; (ot 0 no 100) HEMOCPEACTBEHHOE ompefeneHne % Hamuuus TpeOyemoin
aKTyalbHOI MH(pOPMAIIHH.
bannbl BBICTaBISIFOTCS. MO  TpaBUJaM, H3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odumnmamsHOM  caiiTe OpraHu3aluu B bambr MOHHMTOPUHT  CaliTa OpPraHu3ald, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompenenenue %  Hamuuus  TpeOyeMoM  aKTyaJlbHOH
«HTEepHETY. nH(pOpMaIIUH.

bannbl  BBICTaBISIFOTCS 1O TPaBWJIAM, H3JI0KEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe

NnoKa3areJis)

1.2 Ob6ecnieuenne Ha O(UIMATHLHOM CalTe OpraHU3alNH bannel MoOHUTOpPUHT  calliTa OpraHU3alMHM, HENOCPEICTBEHHOE
HAMMYUs ©  (QYHKIIMOHUPOBAHUS JIHCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpatHOM cBsizu U B3aumojeiictBus ¢ | Koabduuuent | opunmanpbHoM — caliTe  OpraHu3alud  JAMCTAHIIMOHHBIX
MOJTy4YaTeNIsIMH YCIYT: 3HAYMMOCTH Crioco00B  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «Yacto 3aaBaeMbie BOIIPOCHI»;

- IIEKTPOHHOTO CepBHCA — IOIYYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecrieyeHWE  TEXHHYECKOW  BO3MOYKHOCTH
BBIPQKCHUS MOJTydaTelieM YCIyr MHEHHs O KauecTBe
OKa3aHWs yciIyr (Hajau4dMe aHKeThl s Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareist — 0,3

MOJTyYaTesIMUA YCIIYT.
3a Kaxaplii (YHKIMOHUPYIOIIMK AMCTAHIIMOHHBIH CIIOCO0
B3aUMO/JICICTBUS C MOIyYaTeNIIMU YCIYT IPUCBAUBAETCA 110
30 Oamos.

IIpu nHamuuuu Oojee Tpex MAUCTAHLIMOHHBIX CIIOCOOOB
npucBanBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB T10 TTOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®DUIIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 1.2
(MakcumanbHoe 3HaueHue 30)

1.3 Hons  monywareneit  ycmyr, ynoBierBopeHHbIX | Koadduument | OneHka 3HaueHUS MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ TOJHOTOM ¥ JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJIOIMYECKOro  Ompoca  Hojydarenen
uHbpOpMAallMK O  JICATENBHOCTH  opraHm3anuu, | nmokasartens — 0,4 | (moTpebuTeleii) yCIyr opraHu3anuy.
pa3sMEIEHHOM: Cymma nensix yucen no sonpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISIETCS 70 [eJIOT0 YHCa.
[enoe ynco = KOJIMYECTBO OAJIJIOB.
1.3.1 | na uHOpPMAIMOHHBIX cTeHIaX (B % OT 00IIero gyucia bambr Boruncnsercss % TOJMOXUTENbHBIX OTBETOB (BapUaHTHI

OTIPOLICHHBIX MOJTyyaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIBHOY)
OT 0OWero uucia ONPOLICHHBIX MOJy4yaTeled YCIyr,
IIOJIYYEHHBIN pE3yJIbTaT OKPYTISAETCS 10 LIEJIOT0 YUCIIA.
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
132 |na caiite B nH(pOPMaIMOHHO- bannel Boruncnsiercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeleKOMMYHUKalMoHHON cetu «MHTepHeT» (B % ot
00IIIeT0 YHCITa ONPONICHHBIX MTOy4aTeNeH yciyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOILIO», «yIOBJIETBOPUTEILHO)
OT 0OLero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
IOJIy4YEHHBIH Pe3yJbTaT OKPYIIISIETCS JIO LEJI0r0 YUCa.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3alud KOMQOPTHBIX YCIOBHM baner MOHUTOPHHT OOECTI€YeHHsT B OpraHW3alud KOMQOPTHBIX
JUTSl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIJIOBHM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- HaJare KOM(GOPTHOM 30HBI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS IMPEAOCTABICHUS
- HaJIMYue U TIOHATHOCTh HABUTAIIMM BHYTPHU 3HAYUMOCTHU ycayr npucBanBaetcs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS

- JOCTYITHOCTb TUTHEBOW BOABI;

- HAJIM4YKME U IOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMEIIEHUH, Haln4yue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE NTOMEILIEHUI OpTaHU3alNi;

- BOBMOYKHOCTh OpPOHHMPOBaHHUs YCIyTrH / TIOCTYITHOCTh
3allCH Ha TMOdydeHue yciyru (mo TenedoHy, ¢
ucnoiib30BaHueM cetu «HTepHeT» Ha ouIHaTEHOM
caiiTe opraHu3aluy, Ipyu JIMYHOM [TOCELEHUH U IIP.).

MpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10O ITOKA3ATEJIIO 2.1 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3SHAUEHUE ITOKA3ATEJIA 2.1
(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuganus npeaocTaBieHus YCIyTd

JlaHHBII  MOKa3aTenb He
OpraHu3alui KyJIbTYpbL.

OPUMCHACTCA  [JIA  OLICHKHU
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKAa3aTeNs OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCJIOBUI MpPENOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJlydareneu

% ot ofOmero uwucia ompomieHHbIX monyuyatenei | Koadbduuuent | (motpebuteneit) yciayr opraHu3aluu.
yCIIyT) 3HaYMMOCTH Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOIIero 4YHWCiia OMPOIICHHBIX IMOJydYaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISIETCS 0 IEJI0r0 YUCa.
Ilenoe uncao = KOJIUYECTBO OAILIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nokasareis 2 = 2.1 + 2.3 (makcumasbHoe 3Hadenne 100 6aioB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B

3.1** | ObopynoBaHHe TEPPUTOPUH, TPWIETAOIMEH K baner MoHHUTOpPUHT 00OpYyIOBaHUS TEPPUTOPUHU, MpPUJIETAIOLIEH K
OpraHM3alMy, M €€ IIOMELEHUH C  y4eToM (ot 0 1o 100) OpraHM3alMM, U €€ MOMEIEHUN C YyYETOM AOCTYIHOCTH IS
JOCTYIHOCTH J1JIsl THBAJIUJIOB! Koaddumment | nHBanmmmoB.
- o0opyioBaHue BXOJIHBIX rpymn 3HaYMMOCTHU 3a Kaxaoe YCIOBHME JOCTYMHOCTH OpraHu3aluu JJis
naHycaMu / Mo beMHBIMH TUIATGOpMaMu; nokazarens — 0,3 | nHBanuI0B npucBanBaetcs o 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK s
ABTOTPAHCIIOPTHBIX CPE/ICTB MHBAIU/IOB;
- HUIMYME aJaNnTUPOBAaHHBIX JUQTOB, MOPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHUTApPHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
NoKAa3aTeJis)
3.2 ObecrnieueHne B OpraHU3aluy YCIOBUN JOCTYITHOCTH, bannel MounutopuHr obOecrieyeHUs] B  OpraHU3alUMl  yCIOBUM
MO3BOJISIFOIIMX MHBAJIMIAM T10JYy4aTh YCIYTd HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaTb YCIYTH
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHE ¢ IpyrUMHU.
- TyOnMpoBaHUE ISl HHBAJUIOB IO CIyXYy U 3PSHUIO 3HAYUMOCTH 3a KaXJ0€ yCIIOBUE JOCTYIMTHOCTH, MO3BOJISIIONIEE MOIYYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOM
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIITOJIHEHHBIMH ~ PEIbE(PHO-TOUCYHBIM  MIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTaBICHUS HMHBAIWJIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yHhe aJbTePHATHBHOW BEpPCHM OQPHUIMATBHOTO
caiita opranuszauuu B cetu «VMHTEepHeT» AnA
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpTaHU3alMH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTU B
JMCTAHIIMOHHOM peXHMe WU Ha JIOMY.

nokasareist — 0,4

oOpa3oBaTenpHBIE  YCIYI'H  HapaBHeE C  JPYTHMH,
npucBauBaercs 1o 20 6anos.
IMlpu wHanumuumm Oosee MATH  YCIOBUH  JTOCTYIMHOCTH

npucsauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOOD®DOUIIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

3.3 Jonst  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKAa3aTeNs OCYLIECTBISIETCS Ha OCHOBE
JOCTYIMHOCTBIO yCIyr i HMHBaIHAOB (B % oOT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  MoJy4aTesen
o01ero 4mcia ONMpOIIEHHBIX Tosydarened ycmyr - | Kosddumuent | (moTpedureneit) yciayr opraHu3amyy.

WHBAJIHJIOB) 3HAYUMOCTHU Boruncnsercs cpegHuil %  MONOXHUTENBHBIX OTBETOB

nokasareist — 0,3

(BapuanT oTBeTa — «Jla») OT OOILIEr0 YMCIIa OMPOIICHHBIX
moJjiyyaresaei yCayr-WHBAJIHMIOB, MOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 [[EJIOT0 YUCIIa.

Ilenoe uncao = KOJIUYECTBO OAILIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOOOUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokazarens 3 = 3.1 + 3.2 + 3.3 (makcumasgbHoe 3Hauenue 100 6anoB) ***

4* [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

4.1 Jons  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamel OneHka 3HaYCHMs MOKA3aTelsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAaOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHu3aly, ooecreynBaonINX nepBUUHbIi KOHTakT | Koadduuuent | (motpebuterneit) yciyr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % MONOXUTENBHBIX OTBETOB (BapHUaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 0OpallleHH B opranuzanuio (B %
OT 0011ero YKcia ONPOLICHHBIX MTOJIydaTeNnen yciIyr)

nokaszareis — 0,4

OTBETOB — «OTJIUYHO», «XOPOILIOY», «yIOBIETBOPUTEIHHO)
OT 0OWero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
MIOJIyYE€HHBIN pe3yNbTaT OKPYTISETCs 10 LEeJI0ro Yncia.
[enoe yncio = KOJIMYECTBO OAJIJIOB.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®DUIWEHT 0,4 = 3HAUYEHUE ITOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

4.2 Jonst  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKAa3aTeNs OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAaOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJlydareneu
opraHuzamuu, obecrieunBarmuX HemocpeAacTBeHHoe |  Koaddumument | (moTpebureneit) yciayr opraHu3amym.

OKa3aHMe YCIYTU MpHU OOpalleH!H B OpraHU3aIuio (B 3HaYMMOCTH Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOIIero 4YHWClia OMPOIICHHBIX IMOJydYaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISIETCS 0 IEJI0r0 YUCa.
Ilenoe uncao = KOJIUYECTBO OAILIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUILIMEHT 0,4 = 3SHAUYEHUE ITIOKA3ATEJIA 4.2

4.3

Hons  momydaTteneid  yciuyr,  yIOBIETBOPEHHBIX
JOOPOKENATENbHOCTBIO, BEXKIMBOCTHIO PAaOOTHHUKOB
OpraHM3aluy TPU HUCIOIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TOYTE, C TOMOULIbIO 3JIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MOJyYeHHE KOHCYJIbTAUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIia OMPONIEHHBIX OJyJaTeNnel yCiyr)

banner
(ot 0 mo 100)
Koappuunent
3HAYUMOCTH
nokazareis — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISETCS Ha OCHOBE
JAHHBIX  COIIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTJIMYHO», «XOPOIIO», «YIOBIETBOPHUTEIHHO)
OT 0O0mero 4YWcia ONPOIICHHBIX MOJy4YaTeJed YCIyT,
MOJTyYEHHBIH pe3ysabTaT OKPYIJIAETCS 0 LEJIOro Yucia.
Ilenoe yncio = Koau4ecTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.3 YMHOXAETCA HA KOO®OPUIMEHT 0,2 = 3HAUYEHUE I[TIOKA3ATEJIA 4.3
(MakcuManbHoe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasbHoe 3Ha4yeHue 100 6annoB) ***
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHS yCJIYyT
5.1 Hoig  momywarened  yciyr, KOTOpbIE  TI'OTOBBI bainer OneHka 3HaueHUs NOKAa3aTells OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 1o 100) JTAHHBIX COLIMOJIOTHYECKOTO ormpoca  MoOJydaresei
3HAaKOMBIM (MOrJIH OBl e€e peKOMeHIoBaTh, eciu Obl | Koaddumment | (morpedureneii) ycayr OpraHu3aiyH.
OblJ1a BO3MOKHOCTH BbIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJIOXUTENbHBIX OTBETOB (BapHAHTHI

00LIEro Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr)

nokasareis — 0,3

OTBETOB — «OIPEIEICHHO TIOTOBY», «CKOpEe TIOTOB») OT
o0miero  yuWciaa  ONPOUICHHBIX  MOJy4aTelned  YCIyr,
NOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA A0 LEeJI0ro Yucia.
[esoe yncio = KOJIM4YeCTBO OAJIIIOB.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCS HA KOO®DUIIUEHT 0,3 = 3SHAUYEHUE ITOKA3ATEJIA 5.1
(MakcumanbHOe 3HaueHue 30)

5.2

Hoig  momywarene — yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdununent
3HAYUMOCTH
mokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelNsl OCYIIECTBISICTCS HAa OCHOBE
JaHHBIX  COIMOJIOTUYECKOTO0  Ompoca  IoiydyaTenei
(moTpebuTeneil) yciyr opraHu3aiuu.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBIETBOPUTEIHLHO)
OT OOmIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [ENIOTO YUCIIa.
I{enoe uncno = KOIMYECTBO OAIOB.

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 5.2 YMHOXAETCS HA KOOOOUILIMEHT 0,2 = 3HAYEHUE ITOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywarenel yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTenei

yeuyr)

bannsr
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareis — 0,5

OrneHka 3HaYEHUS] TOKA3aTeNsl OCYIIECTBISETCS HAa OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr opraHu3aium.

Boruncnsercss % TOJMOXWTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yIOBICTBOPUTEIHHO)
OT OOIIero 4YWcjaa ONPOIICHHBIX ITONyYaTelIeH yCIyr,
TOJIYYE€HHBIN PE3yNbTaT OKPYTISETCS JI0 MEeJIOr0 Yrca.
[lemoe uncao = KOIMYECTBO OAITOB.
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Ennnnna
Ne B H3MepeHns
pasiene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJIJIOB T10 I[TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®OUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)
3navenue nmokaszareiast 5 =5.1 +5.2 + 5.3 (makcumanbHoe 3HaueHue 100 6aaaoB) ***

UTOT'OBOE 3HAUEHUE MHTEI'PAJIBHOI'O ITOKA3ATEJISI KAUECTBA YCJIOBUM OKA3AHMS YCJIVT OPTAHMBAILIUSIMU
KVJIbTYPEI PACCUUTBIBAETCS KAK CYMMA 3HAUYEHUI YACTHBIX TTOKA3ATEJIEM I10 PA3JIEJIAM 1-5
[IOKABATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA 1O KAXJIOM OPI AHU3AILMIM PACCUUTBIBAETCS KAK YACTHOE OT
JNEJIEHUS 3HAYEHU A UHTET'PAJIBHOI'O ITOKA3ATEJISI KAUECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[IOKA3ATEJIEN) B IPUMEHSEMOM METOJIUKE (. e., Ha 5). ***

[Tokazatenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynbTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpUI HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHIIEPTHBIM OPraHU3alusiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @enepanun oT 9 okTsa0pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTelb HE MPUMEHSAETCA K OpraHu3alsaM KyJIbTYypbl, pa3MeUIaloluMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbTaT OKpYyIrisieTcst 40 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHPOpMAIUH (KOJIMIECTBO MATEPHUATIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3AlMU KYJIbTYPbl, KOTOPAs TOJKHA OBITH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusx Kyaibmypul, 6KI0UAsL PUIUATLL (NPU UX HATUYUL):

1) [lonnoe HanMeHOBaHNE OpraHU3alluu KyJIbTYpPbI

2) CokpallleHHOE HAaMEHOBAaHUE OPraHU3allu1 KyJIbTYpPbl

3) [lata co3panus opraHu3aluu KyJIbTyphl

4) Cenenus 00 yupenurene (yupeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Konus cBUIETENBCTBA O FOCYIapPCTBEHHON PETUCTPALINH;

5.3) Konus pemieHue ydpeauTenss O CO3JaHUUM U O Ha3HAUYCHUU
PYKOBOJMTENSE OPraHU3AIMU KYJIbTYPHI;

5.4) Konust nonosxenus o punmaniax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHus3anuu KyJbTypbl (CTPYKTypa U OpraHbl yIpaBICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTto HaxXOXIEHUS OpTraHU3alHMHd KYJIBTYpbl H ee ¢uinanoB (mpu
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonraktHble TeaeOHbI OpraHu3aIum

10) Anpeca 3IeKTpOHHOMU MTOYTHl OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOISIIETO COCTaBa
OpraHM3aliy KYyJIbTYphl, €€ CTPYKTYPHBIX MOJpa3aeieHUl u (UInaIoB
(Ipu UX HAJIUYUN)

HUnghopmayus o oOeamenvHocmu opeanuzayuu Kyaibmypul, 6KI04as guiuanel (npu  ux

HAIUYUU):

12) CBenenus 0 BUJaxX NpeaoCcTaBIsieMbIX OpraHu3aIeil KyJabTyphl yCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MIIATHBIE YCIYTH

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOIIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust muiana (pUHAHCOBO-XO035IICTBEHHOM 1€ TETbHOCTH OpraHU3alluH
KyIbTYpbl, WM OO/pKeTHOM cMeThl (uHopmamuss 00 oObeme
IIPEJJOCTABIIIEMBIX YCIIYT) HAa TEKYIIUHA TOA

17)  HWudopmanuss o0  MaTepuasbHO-TEXHHMYECKOM  OOECreyeHuun
MPEAOCTABIICHUS] YCIYT OpraHu3alMen KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIIEHUE JEATENbHOCTH, MOJJIEKalIeH
JULEH3UPOBAHNUIO B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoi
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3aaHusl (3a IpeIbLAYIN Tepro)

21) Otuer 0 pe3ynbTaTax AEATEIBHOCTH YUPEXACHUsS (3a INpenblIylIni
TIEPUO.)

Hnas ungpopmayus:

22) Undopmarnus o mpoBeJeHNN HE3aBUCUMON OIIEHKU KaueCTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuenp nHpopManuu
P (popman 0 — OtcyrcTBHE

22.2) Pe3ynbraThl HE3aBHUCHMOW OIICHKM KauyeCTBa OKa3aHHs YCIYT
OpraHM3alMsIMH KYJIbTYpbl, B TOM YHCJIE MPEAJIOXKEHUS 00 YIydIlIeCHUH
KauecTBa UX JAESITeIbHOCTH;

22.3) [1nan mo yny4ieHuto KauecTBa padOThl OpraHu3allny.

[Iprmevanus:

1) TpeOGoBanusi k 00beMy HH(POPMALMKU O JACATEIBHOCTH OpraHU3aALUN
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
nH(POPMAIIMOHHBIX pecypcax (CTEHAax, CaiTe), COCTAaBICHBI B COOTBETCTBUU C
[Ipukazom MuHnucrepctBa KynbTypbl Poccuiickori deaeparuu ot 20 ¢eBpans
2015 1. Ne277 «OO6 yTBepKIeHUU TpPeOOBaHUN K coAepX)aHUIO U GdopMme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickont denepanyu, OpraHoB MECTHOI'O CaMOYIIPAaBJICHWS U OpraHU3alud
KYJbTYpbI B ceTH «HTEepHET».

2) Ouenka mno mnm. 1-22 Tabmunel Ilpunoskenuss 2 BBICTABISETCS IO
pe3yibTaTaM MOHUTOPUHTa MH()OPMAIMOHHBIX CTEHJIOB W O(UIIMAIBHOTO CaiTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpUMHIa HH(POPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIJIEHHEM [0 LIEJOr0 B IPOIOPLUMU K IIOJY4EHHOMY IPOLEHTY IOJHOTHI U

akTyanbHOCTU (Hanpumep, 93,3% = 93 Gama).
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